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Subject:  Transmission Owner Emergency Notifications 
 
When disturbance events occur on the system, the NYISO and the Transmission Owners must   
share information to ascertain the state of the system and to provide clear notification to the 
appropriate groups.   

The purpose of this “Technical Bulletin” is to facilitate participation in the NYISO by communicating various NYISO concepts, techniques, 
and processes to Market Participants before they can be formally documented in a NYISO manual.  The information contained in this 
bulletin is subject to change as a result of a revision to the ISO Tariffs or a subsequent filed tariff with the FERC. 
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Background: 
 
The NYISO is responsible for the continuous monitoring and assessment of conditions on 
the New York State Transmission System.  When disturbance events occur on the system, 
the NYISO and the Transmission Owners must share information to better ascertain the 
state of the system and to provide clear notification to appropriate groups.   
 
In order to facilitate the NYISO’s duty to communicate system conditions and status with 
federal and state government agencies, as well as internally and with interconnected 
systems, Transmission Owners shall notify the NYISO of significant disturbance events on 
their systems.  
 
Details: 
 
The NYISO and the Transmission Owners are required to file reports to the Department of 
Energy (DOE) for events that are identified and listed in the DOE Form OE-417. 
 
In the case of Bulk Power System Events, the NYISO will collect information readily 
available at the Power Control Center and may request supporting information from the 
appropriate Transmission Owners if needed. Events which are directed by the NYISO such 
as load shedding and voltage reduction for Bulk Power System events need not be 
reported by the Transmission Owners. The NYISO will report on behalf of the New York 
Control Area. 
 
Events on facilities not considered part of the Bulk Power System may still require DOE 
OE-417 reporting by a Transmission Owner. The NYISO needs to be made aware of these 
events and may need to report on them. To ensure information flow and consistency, 
Transmission Owners will send copies of their OE-417 reports to the NYISO when issuing 
these reports to the DOE.  
 
 
Method and Timing of Reporting: 
 
Transmission Owner System Operators will verbally notify NYISO Operators of local 
conditions and system status. If unilateral corrective action by the Transmission Owner(s) is 
required as a result of a violation severe enough to require immediate action, the 
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Transmission Owner System Operators must keep the NYISO Shift Supervisor informed as 
soon as the initial event has been secured.   
 
Transmission Owner System Operators will e-mail copies of their DOE Form OE – 417 
reports to reliabilitycompliance@nyiso.com with the subject line: OE - 417. In the event that 
e-mail is not functioning, the form will be faxed to 518-356-6237. These reports shall be 
made concurrent with DOE reporting. 
 


