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Introduction

3. Since those program features that generate the largest benefits system-wide
may not be the same as those that are of most value to individual customers, it
is important to understand better how changes in current program designs are
likely to affect customer participation rates, particularly for recruiting
customers in future years.

The purpose of Chapter 2 is to address the second issue above: how much PRL
load is offered by a customer once that customer is in the program? Part of the answer to
this question is obtained from the analysis of data collected in the Customer Acceptance
Survey administered by Neenan Associates to current PRL program participants and
informed non-participants. Further, an initial indication of how the amount of load
reduction is likely to be affected by the payment guarantee is derived in this chapter both
from information collected from customers at the time they subscribed to the program
and from actual performance data during the 2001 EDRP events.

Information that can be used to investigate the first and third issues mentioned
above has also been collected as part of a Customer Acceptance Survey, and this
information is analyzed extensively in Chapter 3. In this chapter, random utility, discrete
choice models are estimated to identify the factors contributing to participation in current
programs, as well to identify program features that could change the odds of customers
participating in future PRL programs.

Chapter 4 contains a detailed analysis of the rest of the information collected in
the Customer Acceptance Survey. This part of the research is essentially concerned with
customer feedback about both EDRP and DADRP. The survey asked customers about
their knowledge and understanding of the two programs, as well as about how they

became informed about them. There were questions regarding their business activities

and their ability to shift load, etc. and their actual performance. A number of hypotheses

Neenan Associates NYISO PRL Evaluation I-3



Introduction

about factors affecting current participation, performance, and future participation were
tested using the survey results.

As part of the evaluation, we also surveyed Load Serving Entities (LSE) and other
market participants, to understand and assess the critical interactions between the NYISO
and market participants and the processes involved in PRL program implementation. The
results of this survey are included in Chapter 5.

As a co-sponsor of this research, NYSERDA has a keen interest in the
performance of PRL customers who have also participated in either NYSERDA’s Peak
Load Reduction program (PON 577) or Enabling Technology program (PON 585). The
synergy between these NYSERDA programs and the PRL programs may have facilitated
these customers’ participation. We, therefore, compare their performance with the other
EDRP participants, and the detailed results of this analysis, and the contribution of
NYSERDA'’s participants on program benefits are included in Chapter 6.

Finally, Chapter 7 describes in general terms the simulation methodology used in
estimating the market effects of both EDRP and DADRP.

In preparing this report, each of the chapters is self-contained.' The theories and
methods used in each Chapter’s analyses are developed and documented thoroughly. The
statistical reliability of each of the estimated economic models is reported and discussed.
The sources of the data are described, and summary data are often provided and
discussed. The empirical results are presented in detail, along with their interpretation and

implications for overall program evaluation. The overall effects are documented, as are

' For example, the tables, figures, charts, etc. are numbered separately in each chapter and are
presented at the end of the chapter, along with any appendices belonging to the chapter. This
simple presentation facilitates the extraction of material from the several electronic files
containing the entire document by NYISO for its own purposes.
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Introduction

those related to some specific NYISO pricing zones. Since all of the empirical results are
interrelated and contribute to this comprehensive evaluation, there is little attempt at the
end of each chapter to draw out the policy implications of the analyses in any specific
chapter. Rather, a summary of the major findings, conclusions, and policy implications
are drawn together most effectively in the Executive Summary attached to the front of

this research report.
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