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ww Reservation and correction rate remains lowReservation and correction rate remains low
§§ No new causes of errors logged in several monthsNo new causes of errors logged in several months
§§ Price Error Elimination Team continues to review Price Error Elimination Team continues to review 

potential solutions to difficult causes of errorspotential solutions to difficult causes of errors

ww Enhancements targeting price errorsEnhancements targeting price errors
§§ Update to Load Forecaster deployed February 28Update to Load Forecaster deployed February 28thth

§§ Additional concepts being presented to MPs in AprilAdditional concepts being presented to MPs in April

ww Enhanced price validation planning ongoingEnhanced price validation planning ongoing
ww Cycle time to provide corrections continues to Cycle time to provide corrections continues to 

improve; current average well below targetsimprove; current average well below targets

Price Error Elimination StatusPrice Error Elimination Status
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Price Correction StatisticsPrice Correction Statistics

2.3%5.6%% Hours

97.7%94.4%% Hours w/o

Mar 18, 20064321024Hours

Through DateTot. HoursCorrectionsReservationsMar 2006 *

3.3%6.4%% Hours

96.7%93.6%% Hours w/o

Feb 28, 20066722243Hours

Through DateTot. HoursCorrectionsReservationsFeb 2006

2.7%5.5%% Hours

97.3%94.5%% Hours w/o

Jan 31, 20067442041Hours

Through DateTot. HoursCorrectionsReservationsJan 2006

* - Data through 18 March 2006
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Price Correction Statistics Price Correction Statistics (Cont.)(Cont.)

1.37041.676Mar-06*

1.52041.9010Feb-06

1.88052.5812Jan-06

Std DevMinMaxAvgDays Corrected

* - Data through 18 March 2006

Average Correction Period - 2006
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