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SMDZ2 User Resources

» Documentation

» SMD2.com

» Training

» Customer support / helpdesk
» Market Trials
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Documentation

» Upload/download template guide — September

v new templates support enhanced offer flexibility and RTC
forward looking schedules

Updated manuals — January
Updated MPUG — January
Technical Bulletins — as required

YV V VYV V

Insider Newsletter
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AISO

SMD2.com

Address |@ http: fumuvy. nyiso. comjoasis/smedz. html

New York Independent System Operator

» Focal point for SMD2 informatfofr "

| Omsis: A

NYISO SMD2 Project

/ U S er d 0 C u I I l e n tat I O n Gpen scheduling System (9551 | eyt Generation Real-Time Scheduling S
ECA Natices

OASIS/MIS/CSS Changes Download forobat Reader

5MD2 Transition

D Revi 1
Notice of Discretionary Actians by NYISO C
[+] Management Committee

. . . .
Market Prices (4] Business lssues Committee
Advisory Prices (4] Market Struchure Wisting Group

[+) Operating Committee
Operational Information

Zone Maps
SMD2 Dispatch - NYISO Project Mewsletter
Hovember 1, 2002 (325K)
Dctober 22, 2002 (F33k)
October 11, 2002 (320k)

v Committee / WG presentations
v' Project news

hay 28, 2003
SMDZ - Guiding Prinsiples and Planned, Fossible, and Future Features (73k)

v Significant events and dates =

Fresentation on Implementation and Schedule for RTS and Altem atives to
RTS (5174)

March 7, 2002

v Project timeline B

trop)

» http://www.nyiso.com/oasis/smd2.htmt—

June 10, 2003
SMD2 Project Update - Presentation (30K

.
|ﬂ May 7, 2003
V al a e O W m SMD2 Project Overview - Presentation (228k)
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Training

A\

A\

Billing & Accounting Workshop — October
Customer “ Start-up” training — January

“Proficient User’s” training — February and
beyond

TO operator training — January

NYMOC updated — March

Existing topic-specific on-line training resources
updated — March
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Customer Support

» Developing a strategic mix of SMD2 expertise
within the Customer Relations organization.

» Extended helpdesk hours during interactive
market trials and start-up.

» Monitor and facilitate customer participation in
Market Trials.

» Monitor and facilitate customer training
progress.
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SMD?2 Tariff status

MSWG discussions — July/August
BIC, OC, MC action — September
NYISO Board — October

File with FERC — October

V.V V V
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Market Trials — MP Visible

» Progressive series of user exercises

v NYISO — TO/GEN/ISO/NERC ICCP
communication trials — October

v Upload/Download file verification service —
November

v MIS and OSS exercises — February

v' OASIS posting exercises — February

v Bid-to-bill simulation trials — February
» Go-live — April, 2004
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Transition Activities

A\

October thru January — ICCP Testing
November — Begin parallel operation

December — Integrate market functionality
v’ e.g. scarcity pricing, non-comp. proxy bus pricing, etc.
January — Validation
February — Bid-to-Bill
March — Evaluate, fix, and retest

Y VY

YV V V
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