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Billing Issues
Customer Settlements determines
if issues goes on BIG List within
24 hours; assign ID #.

Final Bill Challenge Issues
Customer Settlements assigns
ID#

Other Issues
Customer Settlements researches
and provides resolution.

Forward to Customer
Settlements.
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Final resolution is

Final response sent to
Customer. Survey

automatically sent.

Customer Relation assigns
to “Awaiting Billing
Disposition” category;

Billing issue

Customers can view status in

pending. CRITaR action completed
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Process | mprovements

Allows Customers to access their open
Inquiries with the NYISO in one location

Provides atickler report for Customer
Relations and Customer Settlements to
review each month

Permits Market Services to continue
monthly reporting on a consistent basis
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