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TYLER BISSET

Welcome.
I will be your guide to web design.

Senior Technologist at Chateaux with over a decade of experience 

designing and building complex user interfaces and user experiences.

Agenda

• Website Goals
• Survey Results

• Website Flow Charts
• Q&A
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We’re beginning the process of redesigning the entire NYISO website. We need 
your help to identify specific areas of improvement to achieve these goals:

Website Goals
What are we trying to achieve?

Streamlined Navigation
Consistent Look & Feel

Improved Performance
Better Security

Mobile Compatibility
Clear Information
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Survey Results
Responses: 39

Key Findings:
• Search is difficult to use and has limited 

functionality
• Users appreciate the plethora of information, 

but need better tools to find it
• The website can be slow and certificate errors 

trouble users
• Users want mobile support
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Q1-3: How do users perceive the NYISO website?

“pretty good but could be better”
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Q4: If the NYISO website were a car, what car would it be?
Answered: 38 Skipped: 1
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Q5: What area(s) of the website do you visit most often?
Answered: 38 Skipped: 1
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Q6: What area(s) of Market Data do you visit most often?
Answered: 37 Skipped: 2
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Q7: What area(s) of Market & Operational Data do you use most 
often? 
Answered: 38 Skipped: 1
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Q8: What area(s) of Committees do you use most often?
Answered: 38 Skipped: 1
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Q9: What area(s) of Document Library do you use most often? 
Answered: 38 Skipped: 1
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Q10: What area(s) of Media Room do you use most often?
Answered: 36 Skipped: 3
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Q11: What are your top 3 dislikes about the NYISO website?
Answered: 36 Skipped: 3

Top Dislikes
1. Search
2. Performance
3. Navigation

Other Dislikes:
• Look & Feel
• Mobile Support
• Security

“Have to dig too deep”

“Easy to get lost”

“Splintered appearance”

“…better to just use Google”



14

DRAFT

Q12: What are your favorite features on the NYISO website?
Answered: 36 Skipped: 3

Top Favorites
1. Quantity of Information
2. Operational Data
3. Calendar

Other Favorites
• Graphics & Colors
• Recent Postings

“Lots of useful information”

“Interactive graphs, maps, and charts”

“So much data available”
“Graphics look nice”
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Q13: How can we improve the NYISO website? Send us your 
ideas and suggestions.
Answered: 22 Skipped: 17

Top Suggestions
• Improve search by adding more filters
• Unify the look and feel
• Support mobile devices
• Consistent site certificates
• Better calendar/meeting functionality
• Archive old data
• Provide recent postings on Home
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Website Flow
How do users reach their goals?

A website flow maps out how specific groups of users achieve specific goals.
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Quest ions?

Q&A
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YOU
THANK

Tyler Bisset – Chateaux

tbisset@chatsoft.com
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