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Primary goals

+ Continuation of the 2008 Web Enhancement Project

Migrate the successful deployment of the 2008 committee section
improvements to the rest of the website.

+ Better communicate the NYISO Mission and Vision to a broad audience

Update the look and feel of the site and add content in support of NYISO's
mission

+ Change the home page to be more user friendly

Have a navigation based page rather than a content based page

+ Add the section “NY Energy Future” to allow for new content regarding
the future (i.e. Smart Grid, etc.)

+ Reduce costs — reduce future licensing costs of NYISO'’s portal builder
technology
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NYISO Home Page

’sa For Market Participants Careers at HYISO Customer Support

RELIABILITY>>>

HKEEPING THE LIGHTS ‘0N

About NYIS0

. &

Inside the NYIS0 - This section provides Market & Operation Data - Thiz section - This =ection containg
information about the NYIS0, including who containg data and information uszed by our information about the power grid and
we are and what we do. Market Participants. energy markets of the future.

ENTER THIS SECTION = ENTER THIS SECTION >

et The New York IS0 Dail
JI %:;‘ » z | 0 & NEW Tor iy
Recent Postings Today's Hews Upcoming Meetings Alertsi/Updates

NYIS0 Filing of Proposed Tariff Rewisions to Clarify That
Violation of FERC's Reqgulation on Market Manipulation
also Constitutes Viclation of the NYISO Tariff.

N¥150 Filing of Compliance Letter - Order 719A

Contact Us Sitemap Login

Search

Media Room - This section provides news
and highlightz, as well as other fast facts
and figures.

ENTER THIS SECTION =

MARKAT

NY State Real-Time Load
19450.9 MW

Wholesale Cost of Energy
$50.99

Official NYI50 Time
13:22.43EDT
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About NYISO Section

Contact Us Sitemap Login

Ce
m For Market Participants Careers at NYISO Services & Support | Search Q |
About NYISO Markets & Operations Mew York's Energy Future » NYIS0's Media Room »

About NYISO
= The Mew York Independent System Operator (WYISO) is at the heart of Mew York State's electric system, operating the high-voltage
transmission network, administering and monitoring the wholesale electricity markets, and planning for the state's energy future.

The NYISO is responsible for the reliable operation of New York's nearly 11,000 miles of high-voltage transmission and the dispatch of over
500 electric power generators. In addition, the NYISO administers bulk power markets that trade over $11 hillion in electricity and related
products annually.

o
T

Grid Operations

Reliability Regulation

Fundamentals of Planning MOCkU p
Reliability Planning NOt flnal
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Markets & Operations Section

Search Q
'so For Market Participants Careers at NYI50 Customer Support are =

TECHNOLOGY>>>

SMART TOOLS & SOLUTIONS

T
About NYISO Markets & Operations

Market & Operational Data NYISO Services Document Library Committees Planning

Pricing Data Customer Support Tariffs General Information Flanning

Fower Grid Data Marlet Training Manuals & Suides Managerment Committee Flanning Docurments
Load Data Financial Services Technical Bulletins Business Issues Committes Flanning Resources
Reports & Infarmation MYISO Registration Legal & Regulatory Operating Committee

TCC Data & Information Marlet Maonitoring Studies & Reports Meeting Calendar

ICAP Data & Information Reliability Cormpliance All Docurnents Councils

Dermand Response Programs

i+ Support or Call 1-518-356-6060 2 : mer Support Representat
\ - ] ! - o
S 5 — NY State Real-Time Load

Recent Postings Today's News Upcoming Meetings Alerts/Updates 18934 6 MW

EIPC Planning Authorities Elect Executive Committee Y150 Filing of Proposed Tariff Rewvisions to Clarify That Wholesale Cost of Energy

Officers. Anncunce New Website Vigclation of FERC's Requlation on Market Manipulation 47 24 Mockup

also Constitutes Violation of the NYISO Tariff. )

Official NYISO Time Not final
11:44:54 EDT
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Markets & Operations

Market Data

For Market Participants

Markets & Operations w

Careers at NYISO

Services & Support

MHew York's Energy Future w»
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Section

Sitemap Login

| Search O, |

Contact Us

Markets & Operations

The Markets & Operations section provides data, tools, services, and information to our

Market Participants.

What Are You Looking To Do? Choose From

vy

ry v vy

Market Data

Market & Operational Data

Tran=miz=ion Congestion Contracts (TCC)
Installed Capaci ICAP

Demand Response

Document Library

Business Issues Committee
Management Committes
Operating Committee
Committee Meeting Calendar
Committee Meeting Materials

ry¥ v vy

ry v v vororow

NYISO Services

Financial Se
Custemer Registration
Market Training
Market Monitoring
Reliability Compliance

Planning Zone

A

Planning Documents
Local Transmission Owner Planning
CARIS

ry¥ v vy

ry v T

Customer Support

Submit/Review A Help Ticket
General Support

Technical Support & Downloads
Reqgistration Support

Frequentty Asked Questions

Committees

Business Issues Committee
Management Committes
Operating Committee
Committee Meeting Calendar
Committee Meeting Materials

Mockup
Not final
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About NYISO Markets & Operations

NYIS0's Media Room »

Market Data

» Market & Operational Data

Pricing Data

Pricing Data Pricing Data Power Grid Load Data Reports & Info Postings by Maps Graphs Market Access
Data Date Login
=3 Pricing Data Date Download Last Updated
=+=3[] Day-Ahead Market LBMP =
7] Zonal October 28, 2009 caw PDF &) HTML 10/27/09 09:52 EDT =
[ Generator October 27, 2009 cav [ por & HimL 10/26/09 09:51 EDT
Reference Bus
=£3[] Real-Time Market LBMP October 26, 2009 cav [ por & HimL 10/25/09 09:50 EDT
[ Zonal October 25, 2009 cav [ por & HimL 10/24/09 09:50 EDT
[] Generator
=3[ ] Time-Weightediintegrated RT October 24, 2009 caw PDF &) HTML 10/23/08 0%:51 EDT
CJZonal October 23, 2009 cav @ por & HimL 10/22/09 09:50 EDT
[] Generator
[ Reference Bus October 22, 2009 cev @ por & L 10/21/08 10:22 EDT
=243 Hour-Ahead Market LBIMP October 21, 2009 csv [ por & HimL 10/20/08 09:51 EDT
[]Zonal
[] Generator [ hore Fies O\ custom Report
[]Reference Bus
@E39[] Ancillary Services = % Day-Ahead Market LBMP - Reference Bus
] Reak-Time October 30, 2009 caw 10/28/09 09:55 EDT
L] Hour-Ahead October 29, 2009 caw 10/28/08 11:19 EDT
+ [[] Day-ihead
October 28, 2009 cav 10/28/08 23:57 EDT
October 27, 2009 caw 10427/09 23:58 EDT
October 26, 2009 e 10/26/09 23:57 EDT
October 25, 2009 cav 10425/09 23:57 EDT
October 24, 2009 cav 10/24/09 23:57 EDT
October 23, 2009 cav 10/23/09 23:57 EDT Moc k u p
October 22, 2009 cawv 10/22/08 23:57 EDT Not f| nal
B October 21, 2009 cav 10/21/08 23:57 EDT
H] More Files Q Custom Report :
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Market Data Section

Contact Us Sitemap Login

| Search Q |

About NYISO » Markets & Operations »

For Market Participants Careers at NYIS0 Services & Support

NYI50's Media Room v

Market Data

* Market & Operational Data

Data Postings by Date

I
Pricing Data Pricing Data Power Grid Load Data Reports & Info Postings by Maps Graphs Market Access
Date Login
=3 Select a Date Title = —— Last Updated
[110-31-2009 =
[#] 10-30-2009 2 10-30-2009 b
[110-29-200¢ $ Day-Ahead Market - Ancillary Services cav poE G HTML 10/29/09 10:00 EDT
[ 10-28-2009 — —
[]10-27-2008 § Day-Ahead Market LBMP - Generator cev = poF & HTML 10/29/09 09:53 EDT
[ 10-28-2008 S Day-Ahead Market LBMP - Reference Bus cav 10/30/09 12:34 EOT
[110-25-2009 — -
[]10-24-2008 § Day-Ahead Market LBMP - Zonal cev = por &1 HTML 10/29/09 09:53 EDT
[110-23-2008 S Hour-Ahead Market - Ancillary Services oo poF G HTML 10/30/09 1230 EDT
[ 10-22-2009

5 Hour-Ahead Market LEMP - Generator

cev ) poF Gl HTML

10/30/09 12:34 EDT

5 Hour-Ahead Market LEMP - Reference Bus Csv 10/30/09 12:34 EDT
S Hour-Ahead Market LBMP - Zonal coy O poF & HTML 10/30/09 12:34 EOT
% Real-Time LBMP - Generator csv 10/30/09 12:41 EDT
% Real-Time LBMP - Zonal csv 10/30/09 12:41 EDT
% Real-Time Market - Ancillary Services csv 10/30/09 12:40 EDT
S RealTime Market Time-Wt/int LEIMP - Generator cav 0 poF &l HTML 10/30/09 12:08 EDT
% Real-Time Market Time-Wt/int LBMP - Reference Bus csv 10/30/0% 12:34 EDT 1

% Real-Time Market Time-Wtint LBMP - Zonal
Grid - ATCTTC

Grid - DAM Limiting Constraintz

Grid - Interface Limitz and Flows

Grid - PAR Flows

Grid - PAR Schedules

Load - Forecast

Csv PDF @ HTML
Csv PDF @ HTML

Csv

PNF @ HTMI

10/30/0% 12:08 EDT

10/30/0% 12:30 EDT

10/28/0% 10:00 EDT

10/30/08 12:40 EOT

10/30/08 12:40 EOT

10/28/0% 09:58 EOT

10/25/0% 08:00 EOT

Mockup
Not final




Draft — for Discussion Purposes Only INDEPENDENT

YSTEM OPERATOR

Committee Section

'” For Market Participants Careers at NYIS0O Services & Support
bure NYISO's Media Room

Login

Search =

Markets & Operations

Market Data

Business Issues Committee Committees: | Business ssues Commiti=e =i

The Business Issues Committee (BIC) is

& Scope of Responsibilities
R & BIC Committee By-Laws
= 2008 BIC Roster

Meeting Materials

Mesting Dates

=90 2008 Filter: | - (Mo files selectad)
of‘” 2’2009 ] Document Name Modified Type

% E;:;;zggz = Agenda 08 - Motien re; Creditworthiness Enhancements 08/03/2009 Ee

[] o4s14/z008 = Agenda 0F - Leading WAr Test Exemptions 06/03/2008

Hoan 1’2005 = Agenda 07 - Motien re: Draft Ancillary Services Manual - Leadi 06/03/2009

% Eﬁ?;ﬁggz = Agenda 08 - Presentation Re RT Medeling of Combined Cwele Units: 08/03/2009 =

= CI[] 2008 = Agenda 08 -Motign re: RT Modeling Cembined Cvele Units 08/03/2009

= [:”:I 2007 I:I Agenda 08 -Services Tariff Revision Attachment D 0650372009

j g%iggi = Agenda 08 -Services Tariff Revision RT Modeling Combined Cycle 06/03/2009

@ CJ[] 2004 = Agenda 10 - Motien re: Trading Hubs: 06/03/2009

= ] 2003 =1 fgenda 10 - OATT Attachment P 06/05/2009

jg%iggf = Agenda 10 - OATT Attachment T 05/08/2008

= T[] 2000 =1 Agenda 10 - Pr ion re: Trading Hubs 06/03/2008

= O] 1sss =1 Agenda 10 - Revised OATT L 05/08/2009

= Agenda 10 - Services Tariff Attachment B 08/05/2009

Important Contacts = Agenda 10 - Services Tariff Revisions 06/05/2008

= Agenda 11 - CARIS Presentations 06/04/2009

= Agenda 11 - CARIS Procedures - Potential Generic Solutions 06/03/2009

= Agenda 11 - CARIS Procedures Draft TCC | og 08/03/2009

Committees SremmseTeeE I:I Agenda 11 - Draft Additional Metrice Procedure 08/04/2009
» Meeting Materials =1 Agenda 11 - Motien re: CARIS Procedures 06/03/2009 =

. jar | Selectadl |
Upcorning Meetings Search Committee Documents

*» BIC (Business Issues Commitiee) - 11/05/2009 - 10:00 am - 3:30 pm .
Location: NYISO - 10 Krey Bivd, Rensselaer, MNY Isea":h Termis): |
Dial-ln: 866-280-1752
Part. Code: 6999088 Committee: MOCku p
Take me to WebEx | Business Issuas Committes ~ |
* BIC (Business Issues Committee) - 12/09/2009 - 10:00 AM - 4:00 PIM Year: -
Location: MNYISO - 10 Krey Blvd, Rensselaer, MY Not fl n al
Dial-ln: 866-280-1752
Part. Code: 6992088
Take me to WebEx Please Note: Search results for Operating
Committee documents are disabled for
security reasons.
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Customer Support Section

About NYISO w» Markets & Operations » New York's Energy Future »

Contact Us Sitemap Login

Search Q |

For Market Participants Careers at NYISO Services & Support

Market Data

The NYISO is dedicated to providing superior customer sen, to Market Participants (MPs} and all other
stakeholders. The NYISO Customer Relations Department can answer questions about customer registration,
tariff regulations, bidding and scheduling rules, settliements, and MP training. The purchase of publications and

maps, and subscriptions to broadcast list servers are managed by Customer Relations.

g and Resolu

This new systern will offer enhanced functionality allowing Market Participant's the ability to submit and track their own inquiries. Inquiries

Reliability regarding customer registration, documents, Tariff regulations, bidding procedures, billing invoices, and training for Market Participants are
welcomed. The new CRITAR system is located at (hitps:Wsenvicecenter nviso.com). You may call Customer Support at 518.356.6060 or
Support send an email to: market services@nyiso.com

» Customer Support
Submit A Help Ticket - Click Here Now »

Documents

Support Resources Tools & Services Helpful Downloads Important Contacts

View Manuals/Guides »

¥ Digital Certificate Info F Acronvm List *  Adobe Acrobat Reader »  Market Training
» CRITAR Presentation P NYISO Glossary *  Adobe Flash Plaver ¥ Credit Department
»  Approved Customers /2009 * Financial Services * Internet Explorer & » Documents Coordinator
» Recent Mame Changes » Planning Services b Corel WinZip »  Committees Contact
¥ Submit a Ticket *  Market Monitoring *  Java Plug-ins »  Media/PR Contact
»  View a Ticket *  Committee Support Listsery *  Webex Plaver » Technical Support
» Register For myNYISO » TE Listserv » General Support
Market Training FAQ's Customer Registration User Guides/Manuals
»  Market Training Home » General FAQ's »  myNYISO.com Registration The User Guides/Manuales are a M k
»  On-Site Courses *  Bidding/Scheduling/Dispatch »  Direct Customer Registration i et OCKu p
» Online Courses * Planning *  Limited Customer Registration and hEIF = fain th? TR H
»  2008-2010 Course Catalo *  Generation *  Guest Customer Registration AN s At e usen 0 N Ot fl n a-I
Z005-2010 Course Catalog Leneration Luest Lustomer Reqisiration operate the bulk power system
¥ Onling Training Library b Settlements * Registration Resources of the N Control Area &
»  Training FAQ's 4 ing » Additional Registrations Wholesals Electricity Markst.
» Contact Training * Transactions *  Contact NWISO Registration

10
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Market Training Section

About NYIS0 » Markets & Operations v New York's Energy Future »

Contact Us Sitemap  Legin

Search CL |

For Market Participants Careers at NYI50 Services & Support

NY150's Media Room

Market Data

The N¥ISO haz a comprehensive offering of instructor led and =elf paced courses on
the N energy markets. There are introductory courses as well as courses for

= > . advanced users of NYIS0s marketplace applications. In addition to these courzes,
Market Training provides an extensive series of prezentations and =eminar materials

available for download.

On-Site Courses Online Courses Course Catalog Online Training Library

Documents

NYIS0 offers continuous ON-
SITE training to it's Market
Participantz and members.

View On-Site Courses »

For those of you who prefer
learning from your own home or
degk, NYIS0 offers a zeries of
ONLINE courses & distance
learning.

View Online Courses »

Not =ure which courze you are
interezted in? View all training
opportunities in our COURSE
CATALODG.

View Course Catalog »

NY150 offers continuous ON-
SITE training to t's Market
Participantz and members.

View Training Library »

Mockup
Not final
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Market Training Section

Contact Us Sitemap Login

Ce.
Eo For Market Participants Careers at NYISO Services & Support | Search Q]
About NYISO » Markets & Operations » MNew York's Energy Future = NYI50's Media Room v

Market Data

i . x| NYISO Training Courses

View the list of training opportunities available as on-site courses, onling narrations, or

Web-Ex presentations.

Location Level Date Length Cost

= MT-101 : Market Overview
NS0, 10 Krey Boulevard, Rennselasr, MY 12144 Introductory 09 V2009 & hours 5350 More Details

N¥130, 10 Krey Boulevard, Rennselasr, WY 12144 Intreductory 1210872009 & hours 5350 More Detailz

2 MT-102 : LBMP Overview
On-Line Narration - Vigw Now Introductory MNiA, 30 minutes 5350 More Details

=2 MT-103 : Ancillary Services for TOs and LSEs

On-Line Narration - View MNow Intreductory Ni& 30 minutes Nis More Detailz

= MT-104 : Ancillary Services for Power Suppliers

Qn-Line Marration - View Now Intreductory MiA 30 minutes NiA. More Detailz

= MT-105 : TCCs Basics

Mockup
Not final

On-Line Narration - View Now Introductory NiA 30 minutes Ni& More Details

= MT-106 : TCCs Purchasing
On-Line Narration - View MNow Intreductory Ni& 30 minutes Nis More Detailz

@ MT-301 : Credit Management System Phase 2 Update

12
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ew York's Energy Future Section

Contact Us Sitemap Login

S h
m For Market Participants Careers at NYISO Services & Support | sarc Q, |
out NYISO » Markets & Operations » MNew York's Energy Future v

NY State Energy Plan

Learn About N%"s Plan

New York's Energy Future

NYISQ Planning 4 ! This section is de ed to ing, a glance into the future of Enel

COur Planning Services

' A ) i= section to k o= i and trends
Issues & Trends 1 f

2009 State Energy Plan

NY State Energy Plan NYISO Planning Issues & Trends
The Mew York State Energy Plan - extends a NYIS0 iz rezpongible for providing the know The Energy Marketz are an every changing
decade into the future, to ensure reliable how and expertize - to guarantee a =olid plan topic in today's world - with a vast array of
energy to New Yorkers for years to come. for reliable energy in the future. new technologies and challenges. M 0 C k U p
LEARN MORE » LEARN MORE » LEARN MORE » Not final
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NYISO’s Media Room Section

About NYIS0 Markets & Operations

For Market Participants Careers at NYISO
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Contact Us Sitemap Lagin

Search Cl, |

Services & Support

Media Room

To Request A Tour:

Interested in visiting the NY1S0 and learning
about the NY Energy Market? Request a Tour
by contacting:

Ken Klapp, NY1S0 Senior Communications &
Media Relations Specialist - by phone at
518.356.6253 or =end an email to Email Ken
Klapp, Click Here Now »

NYISO Media Room

The NYISO offers information resources to Market Participants, Government Agencies, Media,

and the Public. The Newsroom provides up-to-date information on recent NY1S0 events and
current issues in the power industry. Additionally, you wil find a chronological listing of additions

and changes to the NYISO website.

Send An Email To NYI50 Communications, Click Here How »

Past Events

Upcoming Events

B FGUNGATION T6 THE FUTURE DA,
INFAASTHUCTURE, INNOVATION, INVESTMENT

smainr i e

A e Tow b | e

NY150 Symposium 2009 No Events

In 2009, the NYIS0 hosted Foundation to the
Future: Infrastructure, Innowvation, Investment, a
SYMPOSium on crucial ensergy issues.

There are no upcoming and public events at
this time. Please check back at a later date.

Previeus NYIS0-sponsored events have
addres=ed Smart Grid, energy efficiency, wind
power, peak lead management, and other
topics.

Visit The Symposium Websites

Mockup
Not final
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Changes to Note:

*

NYISO ‘official’ clock — only on home and ICAP pages
+ Some minor changes to site organization for better ease of locating information

+ URL’s will be changing with deployment of enhancements. This will only affect pages
that start with www.nyiso.com/...

+ Target go live — December 2009

15
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The New York Independent System Operator (NYISO) is a not-for-profit
corporation that began operations in 1999. The NYISO operates New York’s bulk
electricity grid, administers the state’s wholesale electricity markets, and provides

reliability and resource planning for the state’s bulk electricity system.

WWW.NYIS0.com




