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DRIS Overview

+ Overall Project Objectives
Automate enrollment of demand resources
Automate and enhance SCR processing functions
Provide electronic data submission
Automate CBL and performance calculations
Automate settlement processing
Integrate with other NYISO systems

+ Benefits to Market Participants

Provide increased control and visibility to demand response
resources in the NYISO markets

Improve processing and administration of demand response
enrollments

Automate manual processes

Reduce the potential for errors resulting from manual
processes
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DRIS Deployments

+ November 2009
Initial deployment — internal release
Key Functions
* Import of DR program enroliments for SCR and EDRP (workbook conversion)

* Automate monthly processing for SCR
» Track auction results of SCR aggregations

+ March 2010
Internal release
Key Functions
» Development of screens to manage enrollments and contacts

* Screens to manage resources
* Manage allocation of partial auction sales for SCR

+ June 2010

First market-facing release

Key Functions for Market Participants
* Import resource enrollment files
* View and export resource information
* Monthly SCR operations
* Information dashboard
* View DRIS calendar entries

+ September 2010
Additional market-facing functions
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Market Participant Operations
SCR and EDRP

+ Import resource enrollments into DRIS

File format will be different from SCR workbook
 File format details will be provided in DRIS User Guide

New import file for EDRP enrollments
Exceptions report displays for import format errors
Exception report displays resource record details for fields
that fail validation checks

+ View and export resource information

Export existing resource enrollments to use as basis for new
resource enrollments or changes to existing resource
enrollments

View individual resource enrollment records
Ability to separate (disassociate) resources
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Market Participant Operations
SCR

+ Monthly SCR Operations

Aggregation Management
* Request new aggregation IDs through DRIS

« Assign resources to aggregations or move resources from
one aggregation to another

» Enter strike price for each aggregation

Download monthly UCAP file from DRIS

* No longer sent to Market Participants by Auxiliary Market
Operations

 Availability based on DRIS calendar activity

Draft — For discussion only 6



Market Participant Operations
SCR and EDRP

+ Information Dashboard
View import exception details
View enroliment summary information
 Items requiring Market Participant attention
+ View DRIS calendar entries
Displays DRIS-specific calendar activities/deadlines

DRIS calendar entries control enrollment,
aggregation, and UCAP operations for SCRs

* Once the DRIS calendar indicates that the
submission/adjustment period has closed, no more
submissions or changes will be permitted
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Market Participant Operations
Immediately Following Deployment

+ Already in DRIS at deployment:

All existing, enrolled SCR resources for the
Summer 2010 capability period

All existing, enrolled EDRP resources for the
Summer 2010 capability period

+ Abllity to view DRIS calendar for upcoming
activities

+ Abllity to view and export resource enrollments

+ View Aggregation assignments

+ Abillity to import EDRP enroliment file
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Market Participant Operations
August SCR Functions

+ For August auction:

Market Participants are responsible for importing resource file to
enroll resources or make changes for August auction processing
* Import using the new import file format by the date for resource
enroliment activity for August on the DRIS calendar
Market Participant may assign or reassign resources to
aggregations and/or adjust the strike price of an aggregation
* Due by deadline shown for the aggregation activity for August on
the DRIS calendar
Market Participants are responsible for exporting the UCAP
report for use in the ICAP auctions for August

 Auxiliary Market Operations will no longer be sending out the
Market-Participant specific UCAP report

 Availability of the UCAP file export will be shown on the DRIS
calendar
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Auxiliary Market Operations
Functions

+ Functions handled by Auxiliary Market
Operations through existing procedures:

Management of Market Participant contact
iInformation

Resolution of duplicate resource enroliments

Manual submission of partial auction sales by Market
Participants

Event/Test Notification

Receipt of event/test data
* No change to formats, processes, timeframe

Event/Test performance processing
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Summary of demand response tasks
after June deployment of DRIS

Task Program(s) Performed by Market Performed by
Participant in DRIS Auxiliary Market
Operations
Enroll resources SCR or EDRP Via import file
Review and correct enrollment exceptions SCR or EDRP View, correct import file and re-
import
View and export resource information SCR or EDRP As needed
Request new aggregation IDs SCR As needed Approves new Aggregation
View Aggregation Request ID requests
screen to get Aggregation IDs
Assign or reassign resources to aggregations SCR As needed
Download monthly UCAP file SCR Monthly — prior to auction
Reporting of partial auction sales by resource SCR Maintains current procedure
Information Dashboard SCR or EDRP As needed Additional administrative
tasks in DRIS
DRIS calendar SCR or EDRP View Creates/edits DRIS
calendar entries
Market Participant contact information SCR or EDRP Maintains current procedure
Resolution of duplicate resource enrollments SCR or EDRP Maintains current procedure
Event/Test notifications SCR or EDRP Maintains current procedure
Submittal of event/test data SCR or EDRP Maintains current procedure
Event/Test performance processing SCR or EDRP Maintains current procedure
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Preparation for June Deployment

+ ICAP and EDRP Manual Changes
+ E-mall updates

+ Training

+ Market Trials

+ User Guide
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ICAP and EDRP Manual
Updates

+ Procedural changes brought about by automation will
need to be documented through manual updates, such
as:

SCR workbook is replaced by an import file for resource
enroliment

EDRP registration form is replaced by an import file for
resource enrollment
+ Will be brought through respective Working Groups
over the next two months

+ Additional manual updates will be required to
acknowledge other procedural changes as DRIS
capabilities expand
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E-mail and Working Group Updates

+ Informational announcements and reminders
regarding the June deployment of DRIS will be
sent to the PRLWG, ICAPWG and SCR

Administrator contact lists

+ Updates will also be provided at each PRLWG
and ICAPWG leading up to the June
deployment

+ Market Participant feedback on this
communication approach will provide guidance
for future deployments of DRIS
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DRIS Training

+ Scope will be limited to new functionality specific to each
deployment
+ Training sessions planned for the June 2010 deployment:
May 13" - PM: In-person and Webex
* NYISO Conference Center room 1A
May 18" - AM: Webex only

May 21t - AM: In-person and Webex
* NYISO Conference Center room 1A

+ Registration is required
Minimum of 24-hour advance notice for in-person training sessions

Send e-mail to Mary Beth Imbarrato at: mimbarrato@nyiso.com and
include:

« Specific training date

* Organization name

 Name, phone and e-mail of each participant and in-person or Webex

participation
* If registering for an in-person session, this information will be used
to inform security
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Market Trials

+ Scheduled for May 25% through May 27t
Access will be from 9am to 3pm each day

+ NYISO Digital certificate Is required to participate

If you already have a NYISO Digital Certificate, you do not need
to request any special privileges for DRIS Market Trials

See “Requesting a NYISO Digital Certificate” section of this
presentation

NYISO website link:

e https://cert.nyiso.com/domain-main.xuda?domainlD=360b3b3b0a5d87283208f7c29ab7b14711b23b57
Add “DRIS Market Trials to comments” of request
Recommend request at least 1-2 weeks in advance of Market
Trials

» For first-time requestors, requires authorization from Market
Participant’s designated Main Contact or MIS Administrator

» Digital certificate renewals are processed faster
Confirmation from NYISO is sent to each requestor
 Digital Certificates are user-specific

Draft — For discussion only 16



Market Trials continued

+ Registration for Market Trials is required
Send e-mail to Mary Beth Imbarrato at:
mimbarrato@nyiso.com and include:

« Organization name
 Name, phone and e-mail of each participant

« Whether the participant has a digital certificate or the date on
which it was applied for

Market Trials guideline document will be sent

 Includes suggested functions for Market Participants to perform
in DRIS

+ To be clarified at DRIS Training:

Contacts for Market Trials
e Troubleshooting
 |ssues reporting
« Submitting Feedback

Market Trials Follow-up
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Requesting a NYISO Digital
Certificate

For Market Participants Careers at NYIS0 Services & Support

About NYISO » Markets & Operations »

+ Onthe
Markets &
Operations

page,
select

Market Data

Market Participants.

Contact Us Sitemap  Login

Search Q

NYI50's Media Room »

Markets & Operations

The Markets & Operations section provides data, tools, services, and information to our

Market Data NYISO Services Customer Support
‘ l I S t O I I l e r ¥ MARKET & OPERATIOHAL DATA b FINANCIAL SERVICES b CUSTOMER SUPPORT
¥ Pricing Data }  Biling & Settlements } Submit a Ticket
»  Power Grid Data b Credit Digital Certificate Info
* Load Data } CRITAR Presentation
u O r t }»  Reports & Information * CUSTOMER REGISTRATION }  Approved Customers 2/2010
¥ Postings by Date » General Customer Registration }  Recent Customer Name Change
» Zone Maps »  Additional Registration Services }  Reqister For myNY1S0
b Graphs }  0id To New Links
e ¥ Market Access Login N REEIRIRATHNG ¥ Acronvm List
. . R ]
echnical Bulleting » Custom Reports Iraning Course Catalog ¥ NYI50 Glossary
»  Self-Learning Onling }  Market Monitorin
I f q
b ICC * Previous Course Materials }  Subscribe To Commitee List
> Training Resources » Subscribe To TE List
(QICEE b Adobe Acrobat Reader
b MARKET MONITORING
}  Adobe Flash Plaver
* DEMAND RESPONSE » Reports & Investigations .
} Corel WinZip
v B}
»  RELIABILITY COMPLIANCE dava Plig-ns
b Webex Player
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Requesting a NYISO Digital R o
Certificate - 2

Search
m For Market Participants Careers at NYIS0 Services & Support | are CL

About NYIS0 » Markets & Operations » Planning For The Future ¥ NY150's Media Room ¥

+ Under
Customer Support - 518.356.6060

L S l I p p O rt Market Data
’ ’ o The NYISO iz dedicated to providing superior customer =ervice to its Customers, Market Participants (MPs) and
e S O u rC e S . Ll il R all other stakeholders. The NYISO Customer Relations Department can help answer questions about customer
3 Demand se ] . o

registration, NY1S0 markets, market-based user applications, bidding and scheduling, settlements, and MP
D . . |
I g I t a The NYISO's Customer Relations Department Help Desk (518.356.6060) is typically staffed from 7:00 a.m. (EST/DST) to 7:00 p.m.
Warket Monitoring [+] (EST/DST), Monday through Friday. After Hours, Holidays & Weekends, Customers with Real-Time issues (unable to submit bids, E-Tag
- . C Ance issues, and Digital Certificates), please call the Help Desk, and your issue will be forwarded to our on-call representative. For all other
e r I I C a e issues (general inquiries), please call the NYISO's Customer Relations Departrnent Help Desk on the next business day or NYISO

Customers may submit their inquiries using the NYIS0's Customer Relations Inquiry Tracking and Resolution (CRITaR) system. Please

training.

see the link below for this option. The purchase of publications and maps, and subscriptions to broadcast list servers are also coordinated
by the NYISO's Customer Relations Department. You may call Customer Support at 518.356.6060 or send an email to:
market senvices@nyiso.com

Submit A CRITAR (Help) Ticket - Click Here Now »

Support Resources Tools & Services Helpful Downloads Important Contacts

Acronym List ¥ Adobe Acrobat Reader Market Training
CRITAR Presentation NYISO Gloszary ¥ Adobe Flash Player Credit Department
Approved Customers Financial Services ¥ Corel WinZip Documents Coordinator
Recent Customer Name Change Planning Services ¥ Java Plug-ins Committees Contact
3

Submit 8 Ticket
View a Ticket

Market Monitoring
Subscribe To Committee List
Subscribe To TIE List

Webex Plaver Media/PR Contact
Technical Support

General Support

- ¥ r T v v v
- ¥ r T v v v

Register for myNYIS0
0lid To Mew Links

LA R R
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Requesting a NYISO Digital
Certificate - 3

+ Click on Apply for a NYISO client certificate

6@ - |g, https: ficert. nviso, comfdomain-main. xuda?domainID=360b3b3b0a5da7 28 3208f 7c29ab7h 1 471 1B230h57

File Edit ‘iew Favorites Tools  Help

& oty gRSA Certificate Manager -- Enrollment Server

=

== Building The

RSA Certificate Manager Jurisdiction Options

Welcome to the request form for NYISO Digital Certificates. Complete this form to submit a request for a NYISO digital certificate. After you click the Submit button, you
Relations has approved your request you will receive instructions via e-mail for retrieving and installing your certificate. Important: Be sure to request your certificate on

- Apply for a NYISO client cer‘tiﬁD

« Obtain the NYISO CA public key
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Requesting a NYISO Digital
Certificate - 4

/2 RSA Certificate Manager -- Certificate Enrollment - Windows Internet Explarer

5@ ~ [i2] hetps:jicert.nyiso.comfrequest-msie. xuda?domainID=350b3b3b0asd87 283208 7c29ab7b1471 123057 =1l & |42 )] %] Juve search

File Edit View Favortes Tools  Help

UF i @RSN Certficats Mansgsr - Certificats Envoliment %3 - B - = - [page

RSA Certificate Manager Certificate Request Form

Welcome to the request form for NYISO Digital Certificates. Complete this form to submit a request for a NYISO digital certificate. After you click the Submit button, your request will be submitted to Customer Relations for approval. When Customer
Relations has approved your request you will receive instructions via e-mail for retrieving and installing your certificate. Important: Be sure to request your certificate on the same computer on which you plan to use the certificate.

NOTE: If you choose to make a request on a smart card and encounter a message that says, "No request was made.", it might be because the smart card is full. Try deleting a private key (and its corresponding certificate) that you don't need anymore
from the card, then make the request again.

The Certificate Request

+ Complete the
Certificate Request

Bt H form
o . + Remember to add

(1 H 7
Additional Comments (Browser type/version, name of MIS Admin, notes): D R I S M ar k et T r I al S
LI L] L)
in Additional
Cryptographic Service Provider: [Microsoft Enhanced Cryptographic Provider vi.0 =] C t
Kzfx:ljzb;;r::; :(m er: icrosoft Enhanced Cryptographic Provider v O m m e n S

— + Click on Submit
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The New York Independent System Operator (NYISO) is a not-for-profit
corporation that began operations in 1999. The NYISO operates New York’s bulk
electricity grid, administers the state’s wholesale electricity markets, and provides

comprehensive reliability planning for the state’s bulk electricity system.

WWW.Nyise.com




