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u Today’s Objectives
= Usage and Benefits of Employee Self Service

= Demonstration of ESS Functions
+ Submitting Requests
+ Viewing Open and Closed Requests
¢+ Updating Open Requests

= Question and Answer Session
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u Usage and Benefit of Employee Self Service
Application
=« Application available at MP’s convenience

= Provides for better MP perspective and
iInformation detail surrounding issue

« Enhanced issue tracking and follow up now
available

= 6060 still available for critical issues



[ HP OpenView ServiceCenter

& Login v =

Login: ” |

Password: | |

Login } [ Cancel
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i | Submit New Interaction

=
(B

Submit A Request
Yiew Open Requests
View Closed Requests
Find & Request

Enter or select all required infarmation, indicated by an asterisk: (*)

ontact Information

This request is far:* J0EMP

Logaut

Severity: 4

Issues submitted through this form should be for non real time issues, Please be specific and include all necessary data (operating dake & hr, generator
name, Transaction ID o other applcable information],
Real time issues, please cal 518-356-6060,

Description™®

[ Submit H Cancel l




[ HP OpenView ServiceCenter

@ Submit New Interaction

Submit & Request
View Open Regquests
View Closed Requests
Find a Request

Enter or select all required information, indicated by an asterisk (*)

“ontact Information
This request is far:* JOE MP
Logout

Severity 4

Issues submitted through this form should be for non real time issues, Please be sperific and include all necessary data {operating date & hr, generator
name, Transaction [D or ather applicable information),

Real time issues, please call 518-358-6060,

Submit ] [ Cancel

*To submit a new Interaction place your cursor in the ‘Description’ field
*Type in the details of your request
*Select the ‘Submit’ button to complete your request




[ HP OpenView ServiceCenter

@ Submit New Interaction

Submit & Request
View Open Regquests
View Closed Requests
Find a Request

Logout

Issues submitted through this form should be For non real time issues, Ple
name, Transaction [D or ather applicable information),

Real time issues, please call 518-358-6060,

| Browse... |

File Mame Size Date Remove
e, ..
UAT Tesk Attachment.doc 24064 bytes 3132008 remoyve
Subrit; ] [ Cancel

*To attach a file to your request, select the ‘Add File’ button
*Browse for the file you wish to attach and select ‘OK’ once located
sAttachment will then appear in window below ‘Add File’ button
*Select the ‘Submit’ button to complete your request
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@ Main Menu: joeMp

(1) Interaction SDO76680 has been added. /
Submit A Request —
View Open Requests '1. Find Answers in the Knowledge Base
U,'Ew Closed Requests \ ikll Browse the knowledae base to find answers to problers that are
Find a Request affecting vou,

Request Help
Logout
] Get he||:| when you are nok able bo resolve an issug using the knowledge

*After submitting a request, a confirmation that an ‘Interaction’ has been
added will be seen in the upper left corner of the confirmation screen
*Take note of this Interaction ID number for issue tracking purpos




Dear Narket Participant,
VT30 Customer Relations has received the folloving inforwation ahout Request SD074364 and 13 routing it through the resolution process:

Service Recipient: Nichael Langer
Primary Contact: Hichael Langer
Preferred method of contact: Bwail
Contact Phone: 518-356-8858
Contact ewail: wlangerfnyiso, con

Request. I0: 30074564

Title: Pleage authorize the isswance of a NYIS0 Digital certificate
Prablew Type: HELPDESE

Date Opened: 01/24/08 14:25:04

Urgency: 3

Status: Open

Description of Request: Please authorize the issuance of a NVISO Digital certificate co Naresh Notiand of Entergy Nuclear Power Narketing

If any of this inforwation is incorreet, please contact NVISO Custower Relations. To check che atatus of this request of to add nore details to it, you nay use the NVIS0 self-service portal. Click
on the link helow or paste it into your Internet hrovser:

httpe /e, nyiso. con/ 3c/ index, doetx=docEngine of 1 le=incident 36query=inc ident 14 30422500745644 22 act don=gt it le=Inceract fons2 0300 74564 equeryasheeBh5eld
0074564 After loguing in, click on Wiev Open Requests? on the left side of the page snd follow the link to Request ID

Reqards,

Customer Relationg
518-356-6060
custowerrelationsinyiso, con



[# HP OpenView ServiceCenter

@'l My Open Requests

Submit & Request
Yiew Open Requests
View Closed Requests
Find a Request

Logout

RequestlD | Date Opened Status Requested For Destription
OGSt B0AMESS [open-Ide  0EMP fest
SD76A7Y D3/0308 14:03:37 Cpen-1de |J0E MP Festing £55 far Markek Participant Training, GC
SD766a0 U3/0308 14:04:13 Cpen-l1de 0P Additional Test
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Subrnit & Request
Yiew Dpen Requests
View Closed Requests
Find a Request

Logaut

@ Request §D076679

Request Detail ontact Information

Request I0: DT Cantact Mame: LEHP
Urgency: - Medum Company: ACHE

Shatus: Open- Ide Phane: (385) 5551212
Requested For; I0E WP

Open Time: 0303008 140337

Submitted By: IOE P

Preferred method of contact: E-mal

Description

testing 53 For Matket Particart Training, GC

Update l [ Batk




5] HP Open\View SenviceCenter

& Request SD076679

Submit 4 Request Request Detil
Yiew Open Requests
View Cluszd Requests Request I0: 06T
Find  Request Preferred method of contact: 'E-mail‘ '
Logaut
aency: 3- Medim
Jpdate Description®
hdFie...
Fie flzme She Uate Remove
LIAT Tesk Attzchment doc 24064 bytes [EMOYE

[ Batk H Save l




Dear Market Participant,
This e-mail from NYIS0 Customer Relations contains the resolucion of Request 30074395

Service Reciplents Michael Langer
Primary Contact: Michasl Langer

Fequeat 10: 30074593
Title: will Open and Cloge this
Problen Type: IT
Date Opened: 01/24/08 15:22:06
lrgencys 3
statu: Closed

[zzue Realution:
Closing this to 2ee vhat's in the email,
Please contact us if you need to discuss this resolution,

Repards,
Customer Belations

516-356-6060
custoweree at ionslnyiso.con

[aaue Deseription:
Let's zee vhat enails [ get



[/1 HP OpenView ServiceCenter

Submit & Request

Wiew Open Requests
¥Yiew Closed Requests
Find a Request

Logout

e :M\; Closed Requests

Request
o

Date
Closed

Description

o0073734

12{06/07
11:59:27

kest

aD07373a

120807
09:21:22

kst

aD073747

01/05/03
10:37:51

test 12/07/07

aD073914

01/08/03
1515844

MP wants to know the date of January invaice,

20074254

01/15/08
15:46:39

ket

20074387

01/16/0
14:34:3

20074390

01160
14:38:5

a0074533

01/24/0
10435

20074533

01/24/0
11:.0%:2

aD074617

01/26i0
nE:17:0

20074639

01/28/0
0071

20074700

01/26/0
07:57:02

testz 1/26/08

20074701

01)26/08

08:32:07

kesk

<



e ‘Search

Submit & Request
View Open Requests
View Closed Requests
Find a Request

Logout

' Enter optional search criteria;

Request I0; |
Status: Open -
(pen date between; and
Close date between: and
Submitked by: g
Requested for: E
Contact; &
Company: ACME

Back | ‘ Search | | Clear




HP OpenView ServiceCenter

Logout Successful

Login again

Submit & Request
Wiew Open Requests
View Closed Requests
Find a Request

Logaut




f Service
g

v What Questions do you have?
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