
Patricia A. Caletka 
 
 
 

Experience: New York State Electric & Gas 
 
Energy Services – 
Transmission Services Manager Programs/Projects 

October 2010 
To 

Present 

 Monitor NYISO Operations to identify modifications or 
enhancements to operational or market practices that could 
improve system reliability or market efficiency.   

 Champion identified improvements through the NYISO 
committee structure and the FERC approval process.  

 Understand the impact changing NYISO market rules may 
have on NYSEG/RG&E business strategies and operations. 

 Current Chair of the NYISO’s Market Issues Working Group. 
 

Energy Services Lead Analyst 

January 2004 
To 

October 2010 

 Budgetary support, Capacity Market support, and supported 
the procurement of energy and capacity under the Power 
Purchase Agreements.  

 Participated with the Regional ISOs (NYISO, PJM, ISO-NE). 
 Chaired the BAWG.  
 Chaired the Budgets Standards & Performance 

Subcommittee (now BPWG). 
 

Load Services Lead Analyst 

August 1999 
To 

January 2004 

 Supported the Retail Access Program for NYSEG. 
 Managed the Load Services ICAP program establishing the 

ICAP tags. 
 Participated in NYISO’s working groups and teleconferences 

as needed to assure accurate and timely reporting of zonal 
load data to the NYISO. 

  

Generation Lead Analyst, Analyst 

April 1993 
To 

August 1999 

 Right-To-Know Trainer 
 Coordinator for Hazard Waste Removal at the Generation 

Plants. 
 Inspected Generation Facilities to assure compliance with 

storage tank and Hazard Waste Storage Requirements.  
 Laboratory testing. 

 

Education 
Syracuse University 

Bachelor of Science in Chemistry, May 1986 
Minor, Computer and Information Technology 

 



Brief answers to the following questions:  
1. Please describe all experience you have had in chairing groups or committees of diverse 

interests, with a list of such groups.  
a. At the NYISO chaired the BPWG, BAWG, and the MIWG. 
b. Outside the NYISO I have chaired various school and church organizations, as well as 

sports groups, and groups supporting the American Heart Association, Girl Scouts of 
America, and American Cancer Society. 

 
2. Please describe the support of your organization for your assuming the position of Vice-

Chairperson, and describe your ability to make the necessary time commitment.  
a. NYSEG/RG&E supported the creation and continues to support the evolution of the 

wholesale electric markets.  NYSEG/RG&E currently supports my participation on the 
NYISO working groups and my representation on the BIC.  NYSEG/RG&E fully supports 
my candidacy for BIC Vice-Chair if elected. 

 
3. Please describe any training or experience you have had in mediation, ADR or consensus 

building.  
a. I have attended a number of Supervisor and Manager training programs during my 

career at NYSEG/RG&E.  These programs included detailed mediation discussions, 
scenario analysis, and consensus building exercises. 

b. Mutual Gains Negotiation Training, March 2011. 
 

4. Please describe briefly why you would like to have this job.  
a. I have chaired various working groups at the NYISO.  I believe this opportunity will 

allow me to further develop my understanding of the NYISO operations. 
 

5. Please describe briefly your organizations actual and/or potential business interests in the 
Northeast and New York State, including the sector in which your organization participates for 
purposes of NYISO governance.  

a. NYSEG/RG&E is in the Transmission Owner sector of the NYISO.  NYSEG and RG&E, 
both original members of the New York Power Pool merged in 2001.  NYSEG serves 
877,000 electricity customers and 261,000 natural gas customers across more than 40% 
of upstate New York, whereas RG&E serves 368,000 electricity customers and 305,000 
natural gas customers in nine counties around the city of Rochester.   

b. In 2008 they were acquired by Iberdrola Spain and became part of Iberdrola USA.  
 
 


