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ARTICLE 10: DISPUTE RESOLUTION
10.01 Overview- Purpose

The 1SO Board shall direct the I1SO staff to establish a Dispute Resolution Preeess

Procedure (“DRP™) which shall be included as a provision in the ISO Market Administration and

Control Area Services Tariff-and-shallretaina-Dispute-Reselution-Administrator (“BDRA" o
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Disputes between or among a Market Participant(s), a Customer, and/or the ISO involving

service under the 1ISO Market Administration and Control Area Services Tariff (“Services

Tariff”) or the Open Access Transmission Tariff (“OATT”), ISO Procedures, or any Agreement

entered into under either Tariff (“Dispute”)

transmission-or-otherservices-underthe-1SO-Tariffs may be resolved by utilizing the provisions

of the DRP.

Nothing herein restricts the rights of any party or the ISO to file a complaint or seek any

other remedy from the Commission under the relevant provisions of the Federal Power Act.

10.02 General Provisions, __— { Formatted: Font: Bold

The DRP shall include the following provisions and additional provisions which, in the judgment - - - { Formatted: Indent: First line: 0"

of the ISO staff and ISO stakeholders, are necessary or desired DRP provisions.

10.02.1. Initiation and Resolution Process

Initiation of a dispute shall be by written notice to the ISO. The dispute shall be presented

directly to a senior representative of each of the parties to the dispute for resolution on an

informal basis as promptly as practicable.
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10-03—Referral-of-a-DisputeTFo-Mediation-or-Arbitration- <~~~ { Formatted: Body Text,b

FheDRA— The Parties, by mutual agreement may submit disputes to non-binding<- - - { Formatted: Don't keep with next

mediation_or
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10.05—Arbitration- <« ‘[Formatted: Body Text,b

Lethe DR Ao thetedaereesthediepuie—te-bindne-arbitration; -ther—he—sevrng
10.02.2. Costs

If the services of a mediator are used, each Party will bear an equal share of the costs

associated with the time, expenses and other charges of the mediator. Each Party shall bear its

own costs, including attorney and expert fees.
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If the Parties use the services of an Arbitrator, all costs associated with the time, expenses

and other charges of the arbitrators shall be borne by the unsuccessful Party. Each Party shall

bear its own costs, including attorney and expert fees.

The pendency of a Dispute Resolution Proceeding under this Article 11 shall not relieve

the Parties of any duty to perform their respective obligations under the ISO Tariffs, ISO

Procedures, or relevant agreement.
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