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Training Topics

+ Part 1: Introduction to DRIS
DRIS User Requirements
User Privileges
Access to DRIS
Additional Tools

+ Part 2: Updates to Existing
DRIS Functionality

+ Part 3: SCR Auction Sales

View Aggregation and
Resource Sales

Allocate Partial Sales to
Resources
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Part 4. Market Participant
Program Data

Program Summary
Program Details
Program Enrollment

Part 5. Manage Organization
Contacts

Add and Maintain

Assign to Programs and
Contact Types

Part 6: Deployment

Additional Training
Sessions

Deployment Activities




Market Participant Organization
Contacts

+ The MP organization will be responsible for the

management of their organization contacts in
DRIS

+ Auxiliary Market Operations will no longer
accept or maintain MP contact information

+ The MP Contact List created from DRIS will
be the only list used for Demand Response
Event Notifications




Market Participant Organization
Contacts

+ View Contacts

+ Maintain Contacts

+ Associate Contacts with a DR Program
+ Associate Contacts with a Contact Type

+ Add and Delete Contacts
Contact Requirements
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Viewing Organization Contacts

Demand Response Information System

Contact Summary

Main = |MP = | Resource ~ SCR~ Tables =

Program Details
141 | Program: gl ¥ Contact Type! aq ¥ Dlsplay

Conkta

Ei mary
Contact Maintenance A

P Pro Contact Type First Mame Last Mame Primary Phone Secondary Phone Primary Email Secondary Email
Event Calendar

+ Select Contact Summary from the MP menu

+ Select a Program and/or Contact Type from the
selection criteria

+ Click “Display” to view Summary of Contacts selected




Contact Summary

+ Displays Contact Information
Program Association
Contact Type
First and Last Name
Primary and Secondary Phone
Primary and Secondary Emaill

Demand Response Information System

B row: Today Contact Summary

Main~ MP~ Resource~ SCR+ Tables +
MP: YISO Market Participant | Program: |5CR v Contact Type: | Al A Display.

Contact Summary

WP Program  Contact Type First Mame Last Mame Primary Phone Secondary Phone Primary Email Secondary Email
NYT3O Ilarket Participant SCR Admin Ilarsha Smuith 518-234-6780
YISO Market Participant SCR Event-Responder Bob Green 518-543-0876 bobgreen@rp com

Contact Maintenance | =a] Excel
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Contact Details and Maintenance

+ Select Contact Maintenance
Main « |MP * | Besource = SCRE~ Tab From the MP menu

Program Details

. From Contact Summary screen

Program Sumimaty

Contact Summary  Highlight a Contact and click on
N e “Contact Maintenance” in the lower
1[5 .

Evert Calendar “ght COI‘neI‘

Demand Response Information System

Contact Summary

omomow... Today

Main~ MP~ Resource~ SCR+ Tables +
MP: YISO Market Participant | Program: |5CR v Contact Type: | Al A Display.

Contact Summary

WP Program  Contact Type First Mame Last Mame Primary Phone Secondary Phone Primary Email Secondary Email
MVIS0 Ilarket Participant SCR Sadin Ilarsha Swith 518-234-6780
YISO Market Participant SCR Event-Responder Bob Green 518-543-0876 bobgreen@rp com

Contact Maintenance | =a] Excel




Contact Details and Maintenance

+ Edit Contact Detalls

+ Edit Contact Assignments
+ Add Contact
+ Delete Contact

Demand Response Information System

Contact Maintenance

bdain * MP > Resource > SCR~ Tables =

MP: | YISO Ilarket Participant e Contact: | Sraith, Marsha NG Display A Contact
Contact Details Assignments for Smith, Marsha
First Mame: Twlarsha Frimary Phone: | 518-234-6720 Ext: 4 ] 5CR
=[]e
Last Mlame: Swith Secondary Phone:! Ext: =1L |Emergency
=[] 2dmin
MP: MYISO Mlarket Particip Prirnary Ernail: =][#]Event-Responder
Street Addressl: | 15 Broadway Secondary Email: = lother
4 5 EDRP
Street Address2: Fas: El[C]Emergency
City: | Troy Pager: =] [+ 2cmin
State: | MY Last Update Date: EFEa TR ponde
= Jother
Zip Code: | 12120 Last Update By
Save Dzlete




Edit Contact Details

+ Modify a field in the Contact Details pane
+ Click “Save”

Demand Response Information System

Contact Maintenance

omormow... Today

Main > MP = Resource > SCR~ Tables -

MP: | FYISO arket Participant e Contact! | Smath, Marsha hd Dizplay A Contact |
Contact Details Assignments for Smith, Marsha
First Mame: Idarsha Primary Phone; | 318-234-6728 Ext: 4 S SCR
= E
Last Mame: [Swdth Secondary Phone: Ext: EIl Jemergency
=[] &dmin
MP: MYISO hlarket Particip Prirnary Email: =][F]Event-Responder
Street Addressl: | 15 Broadway Secondary Email; =l other
4 5 EDRP
Street Address2: Fax: I [oraigercy
City: | Troy Pager: =[] &dmin
State: MY Last Update Date: = [¥]Event-Respander
:_E_'“:lother
Zip Code: 12120 Last Update By:

S _
V Save Delete

Contact Details Pane e
“Save’




Edit Contact Assignments

+ Determine the Program Assignment(s)
+ Determine the Contact Type(s)

+ Check the box corresponding to the Program and Type
for the Contact visible in the Contact Details Pane

Demand Response Information System

Contact Maintenance

MP: MYTS0 Dlarket Participant w Contact: | Swith, Marsha byt Dizplay Add Contact
Contact Details Assignments for Smith, Marsha
First Marme: Ivlarsha Primary Phone;  318-234-673% Ext: 455 5CR
= E
Last Mame: Smith Secondary Phone: Ext: SIL JEmergency
=[] &dmin
MP:  BVYISO Wlarket Particip Primary Ermail: =[#]Evert-Responder
Street Address1: | 135 Broadway Secondary Email; = Iother
4 | EDRP
Street Address2: Fax: = lEiaiserioy
City: | Trow Pager: = [+] 2dmin
State: MY Last Update Date: El[Ievent-Responder
Elzlother
Zip Code: 12120 Last Update By: [ \ J
B Pane
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Edit Contact Assignments continued

+ Checking or un-checking Program and Type assignments

will automatically Save in DRIS

Demand Response Information System

Contact Maintenance

Assignments for Smith, Marsha

MP: | HYISO hlarket Participant e Contact: | Smith, Marsha o Display | | &dd Conta ot
<
Contact Details Assignments for Smith. Marsha
First Mame: Tlarsha Prirnar ¥ Phone:  318-234-6729 Ext: 4 SCR
=IL_El
Last Mame:! Sraith Secondary Phone: Ext: B Emercency
B0
MP:  NVISO Warket Particip Primar 'y Ernail: [ Evert-Resaonder
Street Addressl: | 15 Broadway Secondary Email; S other
ahl 4 (| EDRP
Street Address2: Fax: E [ JEmergency o
City: | Troy Pager: =[] cmin

State: |MY Last Update Date: :: 5
EDOther
Zip Code; | 12180 Last Update By:

eeeeeeeee

+ Contact Assignment screen will
turn gray and a “Saving” icon will
appear to indicate that the
change is saving

SCR

=|[ 1Emergency
=][+] Admin

=l |:| Event-Responder
=] Jother

EDRP

=l |:| Emergency

=[] cther

Saving. ..
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Edit Contact Assignments Rules

+ An MP organization must have at one Admin Contact
Type per Program

+ An MP organization must have at least one Event
Responder Contact Type per Program

+ No resources may be enrolled until the Admin Contact
Type and the Event Responder Contact Type are
assigned for the specific DR program
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Edit Contact Assignments Rules
+ Cannot remove the only assignment of an Admin Contact
or Event Responder Contact for a specific Program

before assigning the Type to another Contact in the
ization

Demand Response Information System
Contact Maintenance

Mzin > MP* Resource > SCR~> Tables =

MP:  MYISO Warket Participant 2 Contact: | Srith, Iarsha ¥ Display A Contact
Contact Details Assignments for  Smith, Marsha
First Mame: blarsha Primary Phaone; | 218-2346758 Ext: 4| 5CR
¥ : : : :_:=||:|Emergency'
Last Marme: Smith Secondary Phone: Ext: S admin
. ; . ; = [#]Event-Responder
aweet sard AN EXception Message will occur if an attempt is ot
Street Adcrd made to unassign the only Admin or Event == T
Responder Contact Types for the SCR or the SV admin
st EDRP programs =
Zip Code: 12120 a1 Upd4aie By,
Exceptions b4
Field Mame Field “alue Exception Code Unicgue Id
IC Cannadt delete the Contact that has the only Admin Contact Type for a Program. |
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Add Contact
+ Click “Add Contact” from the selection criteria
+ Enter Contact Details
+ Click “Save” before Assigning Contact Types

+ Assign Program(s) and Contact Type(s) to the new
Contact

Demand Response Information System

Contact Maintenance

Mzin = MP* Resourcer SCR~ Tables -

MP: | HN¥TS0 Market Participant 5 Contact: b

Contact Details

First Mame: | | Prirary Phomne: Ext: ] SCR

Last Mame: | | Secondary Phone: Ext: :—”:!Emergenw
= ladmin
MP; WYISO Ilarket Particip Prirnary Ernail: =|[|Event-Respander
Street Address1: Secandatry Email: =[] cther
Street Add 2 F ° il
res =ies L =1 |Emergency
ity Pager: = | &dmin
State: Last Update Date: :—IEEVBW'RESpDHder
=|[|cther
Zip Code: Last Lpdate By:
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Contact Types

+ Event-Responder Contact:

The MP contact who will receive the Event Notifications

When a Demand Response Event or Test is called by the NYISO,
Event-Responders will receive an email notification containing
Instructions and a link with which to respond to the Notification

They may also receive a phone message

¢ Admin Contact:;

The MP contact who interacts with the NYISO for administrative
tasks only
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Add Contact Rules
+ Admin Contact Type required fields
Name, Primary Phone, Address Information

+ Event Responder Contact Type required fields
Name, Primary Phone, Primary Email

Demand Response Information System

Contact Maintenance

ts OF Tomorrow... Toda '

Mzin = MP* Resourcer SCR~ Tables -

MP: | HN¥TS0 Market Participant 5 Contact: b
Contact Details Assignments for
First Mame: | | Prirary Phomne: Ext: ] SCR
Last Mame: | | Secondary Phone: Ext: :—I!:!Emergenw
=] |admin
MP; HYISO Market Particip Prirnaty Ernail: =|[|Event-Respander
Street Addressl: Secondary Email: =[Ccther
EDREP
Street Address2: Fax: v
=l|_|Emergency
City: Pager: =[] admin
State: Last Update Date: :—I!:!EVBW'RESpDHder
=|[ [Other
Zip Code: Last Lpdate By:

Save Cancel
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Delete Contact Rules

+ Click “Delete” in the lower right of the screen to delete the Contact
visible in the Contact Details pane

+ Cannot Delete the only Contact Type of an Admin or Event
Responder for a specific Program before assigning the Type to
another Contact in the organization

Demand Response Information System

= Contact Maintenance
rrow...Today

Main > MP~ Resourcer SCR~ Tahles -

MP: MYTS0 Dlarket Participant w Contact: | Swith, Marsha byt Dizplay Add Contact
Contact Details Assignments for Smith, Marsha
First Mame: larsha Primary Phone;  318-234-673% Ext: 4 | SCR
= E
Last Mame: Smith Secondary Phone: Ext: SIL JEmergency
=[] &dmin
MP:  BVYISO Wlarket Particip Primary Email: =[#]Evert-Responder
Street Address1: | 135 Broadway Secondary Email; = Iother
4 | EDRP
Street Address2: Fax: = lEiaiserioy
City: | Trow Pager: = [+] 2dmin
State: MY Last Update Date: El[Ievent-Responder
Elzlother
Zip Code: 12120 Last Update By:
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The New York Independent System Operator (NYISO) is a not-for-profit
corporation that began operations in 1999. The NYISO operates New York’s bulk
electricity grid, administers the state’s wholesale electricity markets, and provides

comprehensive reliability planning for the state’s bulk electricity system.

WWW.Nyise.com




