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Presentation Outline
 OMS Implementation Date and System Benefits
 OMS User Requirements
 OMS Application Walk-Through
 Next Steps
 Additional Resources
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OMS Implementation Date & System Benefits
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Outage Scheduler (OMS) System Implementation
 Targeted Implementation set for October 2022
 Benefits of OMS
User-Friendly
Secure
Web-based
Ease of application modifications/upgrades
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OMS User Requirements
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OMS User Requirements 

 Hardware Specifications
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OMS User Requirements 

 Software Specifications
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OMS User Requirements 

 Network Specifications
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OMS User Requirements 
 Digital Certificate

• Valid NAESB Digital Certificate Required
• Installed on respective computer
• Specific to respective browser used to access OMS

 MIS Privileges
• 1st OMS Privileges must be set-up for MIS account at Org Level

• Assigned by NYISO

• 2nd OMS Privileges must be assigned to MIS account at User Level
• Assigned by organization’s MIS Administrator 
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OMS Application Walk-Through
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Accessing OMS
 NYISO Market Access Login
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Accessing OMS
 NYISO Market Access Login
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Accessing OMS
 NYISO Market Access Login
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Accessing OMS
 OMS User Login
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Password is case sensitive
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OMS Dashboard
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Minimize your dashboard 
panels by clicking on the 

ellipses



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2022. ALL RIGHTS RESERVED

OMS Dashboard
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Click to create new 
outage request entry
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GO Outage Request Entry Form

‘Request Type’ 
selections 

‘Schedule Type’ 
selections 

 General 
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GO Outage Request Entry Form
 Schedule

‘Create’ will be the only option for 
selection when first creating a new 
transmission outage request entry
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GO Outage Request Entry Form

Print

Refresh

Copy
Save

Note that the following options will appear once the 
required fields on both General and Schedule tabs are 
complete, and the request has been Created:
• Save
• Submit
• Copy
• Print to File
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Submitting a Request
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Outage request entry will be assigned an Outage 
Reference ID and will be visible in newly created tab; 
Outage Ref ID will also be identified in the first field
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Audit Trail
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‘Audit Trail’ does not display actual changes/modifications, but rather the change history 
across the various fields for this outage request

Modify Outage Request Entry 



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2022. ALL RIGHTS RESERVED

Modifying Request
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Modify Outage Request Entry 

‘Revisions’ will tell you the number 
of revisions that have been made to 

this request
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Submitting Request
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GO Outage Request Entry Form
 Contacts 
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GO Outage Request Entry Form
 General 

Delete

Submit

Modify

Cancel 

Complete
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OMS Dashboard
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On this dashboard view, as well as the individual screens, there are 
buttons available to manipulate individual rows on the display
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OMS Dashboard
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To navigate to the ‘Outage Request 
List,” select this option from the menu 
bar, or click into this selection in the 

dashboard
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GO Outage Request List

Reference ID is automatically 
assigned to the outage request 
when the request is first saved
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OMS Dashboard
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To navigate to the ‘Generation Pending 
List,” select this option from the menu 
bar, or click into this selection in the 

dashboard
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GO Outage Pending Request List

Click the links to ‘View’ the Audit Trail for 
that pending equipment outage or click 

the ‘PDF’ link to print
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Outage Request Status Conditions
Request State Request State Defined
Created Request information as entered has been saved and stored in the Outage Scheduler (OMS) database(s). The outage request has not been sent 

to the NYISO and TO evaluators.

Submitted The request has been submitted to NYISO/TO for evaluation, but the evaluators (NYISO/TO) have not yet started the evaluation process. 

Evaluating The NYISO/TO evaluators have begun evaluating the outage request.

TO Approved The TO evaluators have reviewed the outage request and agreed that the request can occur on the date/time specified for the outage request. 
In the case of a generation request, the TO is the local TO where the generator is located. In the case of a transmission request, the TO would 
be a switching authority. 

NYISO Approved The NYISO evaluators have reviewed the outage request and agreed that the request can occur on the date/time specified for the outage 
request. 

Approved Both the NYISO and the TO evaluators have reviewed the outage request and have agreed that the request can occur on the date/time 
specified for the outage request. 

Denied The NYISO/TO evaluators have reviewed the outage request and have determined that it cannot reliably occur. The evaluator will provide a 
reason for the denial and alternate dates when the outage can be accommodated. 

Modified A request that was previously evaluated, either approved or denied, is being edited. The user who is modifying the request is required to enter a 
reason for the modification.

Cancelled
(non-reversible)

The submitter has decided to withdraw the outage request any time after the outage was submitted for evaluation. To have the request for 
cancellation recognized, the user who cancels the request is required to enter a reason for the cancellation. The outage request information 
remains in the Outage Scheduler (OMS) database(s) and can be displayed.

Completed
(non-reversible)

This status is only available for generation outage requests. For a currently ongoing and approved request, the user can accurately reflect the 
early completion of the outage request. The user who is completing the request is required to enter the time and date of job completion. 
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Uploading Generator Outage Requests 
 Generator Outage File Upload from OMS Dashboard

• CSV File Format
• File may contain a single outage request, or multiple outage requests
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Generator Outage File Upload 

For more information on specific details required for .CSV uploads see OMS User Guide 
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Generation Outage File Upload - Validation 

 Levels of validation include
• Format validation

• Initially checks for errors or missing information in the header records
• Syntax validation

• Encompass validating that the correct component records are present for 
each individual outage request in the CSV file

• Business Rules validation
• Each record within the entire outage request (General record and all 

Equipment records) must pass the validation rules for the outage request to 
be submitted
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Next Steps
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Next Steps
 Market Trials

• Registration deadline July 8th, 2022
• Participation July 11th – August 5th, 2022

• Monday – Friday
• 10:00am – 3:00pm EPT

 Outage Scheduler (OMS) System Implementation
 eLearning Training Materials Published to NYISO website

• NYISO Outage Scheduling Process
• OMS Navigation for GOs
• OMS Navigation for TOs
• Grid Operations Coordination Portal (GOCP) for Distributed Energy Resource (DER) Aggregators
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Additional Resources
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Summary GO Outage Request Process Flow
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NYISO Supporting Documentation

 Outage Scheduler User’s Guide
 Market Participant User’s Guide
 NAESB Digital Certificate Tutorial
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Questions?
For any future assistance, please contact NYISO Stakeholder 
Services at stakeholder_services@nyiso.com or by phone at 
(518) 356-6060
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