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T i i  Obj tiTraining Objective
At the conclusion of this session participants will:

Administrators
understand how to grant Outage Scheduler access to their 
usersusers.
understand how to grant authority to schedule transmission 
outages. 

Application Users
be able to access the NYISO Outage Scheduler & understand 
the function of the displaysthe function of the displays.
understand the minimum set of information required for a valid 
outage request  & how to submit it to the NYISO.
understand the states assigned to a request during the outageunderstand the states assigned to a request during the outage 
request processing.
understand the time-line for NYISO & TO evaluation and 
response.
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response.



TTerms

CRD – NYISO Customer Relations Dept
GO – Generator Owner
PTID – Point Identifier 
SA – Switching AuthoritySA – Switching Authority
TO – Transmission Owner
TOA T i i O A li iTOA – Transmission Outage Application
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Administrator 
Topicsp
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Selecting Organization Details 
poke-point retrieves this form. 
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1 2

E t th OEnter the Org 
Name and 

select search
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Verify that the Org has the 
“TOA- TO Observer” & 
“TOA-TO Scheduler” 

privileges.

If the required privileges are 
not shown, contact NYISO 

CRD @ 518.356.6060

8©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only



1

2

1- Selecting the Users tab generates a 
listing of your organization’s registered

2

listing of your organization s registered 
users.

2- Highlight the user you want to grant 
O t S h d l i ilOutage Scheduler privileges

3- Select the Details button.

3
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1- This user does 
not have anynot have any 

privileges

2- Select the Add 
Privileges buttonPrivileges button

1
2

10©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only



TOA - TO Observer – User can read only

TOA – TO Scheduler – User can create, 
modify and delete any entry

1 - Select the privilege to be 
added.  Multiples can be added, 
but have to be select individually.

1 2 2 - Select the right arrow to move 
privilege to the “To be added” 
window.window.

3 – When all of the new privileges 
have been moved to the “To be 
added” window select the Save

3

added  window, select the Save 
button.
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Application Application 
User User 

TopicsTopics
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Outage Schedule Access
URL for the Outage Scheduler Application

Outage Schedule Access
URL for the Outage Scheduler Application
www.nyiso.com/public/markets_operations/market_data//market_access_login/index.jsp

NYISO Home Page
Markets & Operations

Market Data – Market Access Login

Selecting the Outage Scheduler link

g
Outage Schedule (TOA) – User Login

Selecting the Outage Scheduler link 
accesses the log-in screen used for both 
th ti d t i i tthe generation and transmission outage 
requests.
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Outage Scheduler Login LinkOutage Scheduler Login Link

www.nyiso.com/public/index.jsp

Hyperlink to Markets & Operations page
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Outage Scheduler Login LinkOutage Scheduler Login Link

Hyperlink to all Market Application Logins

15©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only



Outage Scheduler Login LinkOutage Scheduler Login Link

Hyperlink to Outage Scheduler Login
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L i  PLogin Page

Your company’s NYISO 
Administrator must assign 

Outage Scheduler privilegesOutage Scheduler privileges 
to access this application
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TO O t  S h d l  M i  MTO Outage Scheduler Main Menu

P d li t f ll t
Form for entering a new request

Produces a list of all requests

Produces a list of Submitted 
and Evaluating Transmission 
requestsrequests

Produces a list of links to 
d i

Produces a list of Submitted 
and Evaluating Generation 
requests requiring  ISO or TO 

lsupport documentation

Log-Off Outage Scheduler

Ch

approval

Change user
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If your user ID has multiple 
roles this dialog box will 
appear for you to select the 
appropriate role Forappropriate role.  For 
transmission outage 
requests, Transmission 
Owner should be selected.
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Transmission Outage RequestTransmission Outage Request
General Tab

1

3

Required fields have a blue background

This form is used to enter summary information for an outage request.  User will 
enter information including request type, schedule type, emergency restoration 
time description of work comments and an outage type for each element idtime, description of work, comments, and an outage type for each element id 
(PTID) that pertains to the outage.

2
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T i i  O t  R tTransmission Outage Request
Schedule Tab

This form is used to enter schedule information for each PTID in the outage TheThis form is used to enter schedule information for each PTID in the outage.  The 
user will enter a start and end date.  User will have the capability to ‘Select 
Equipment’  and ‘Apply’ the start and end date to each equipment selected.  User 
will also have the capability to update the start and end date by individual PTIDwill also have the capability to update the start and end date by individual PTID. 
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T i i  O t  R tTransmission Outage Request
Contact Tab

This form is used to enter contact information (name, email and phone) for the outage.  
Primary contact is automatically entered based on the userid Secondary contact canPrimary contact is automatically entered based on the userid.  Secondary contact can 
be used for backup staff.  The contact information entered here will apply to the outage 
created, and will not be a permanent change.  
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Transmission O tage Req estTransmission Outage Request
History Tab

This form is used to display the history of the Outage Request.  All status 
changes that take place will be displayed here.
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R t St t  C ditiRequest Status Conditions

Created – Entry has been saved. 

Submitted to ISO– Created request 
h b t t th NYISO &TO fhas been sent to the NYISO &TOs for 
evaluation.

Evaluating NYISO has begun theEvaluating – NYISO has begun the 
request evaluation.
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R t St t  C ditiRequest Status Conditions

TO Approved – Request has been 
approved by the associated TOs.pp y

ISO A d R t h bISO Approved – Request has been 
approved by the NYISO. 

Approved Request has beenApproved – Request has been 
approved by both the associated TO 
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and the NYISO.



Req est Stat s ConditionsRequest Status Conditions
Denied Either the NYISO or TO hasDenied – Either the NYISO or TO has 
denied the request. Reason and alternate 
dates are required.dates are required.

Modified – A request previously approvedModified A request previously approved 
or denied is being or has been changed. 
Reason for modification is required.

Cancelled – A request that was cancelled 
by the request author Reason is requiredby the request author. Reason is required 
to be entered. Cancellation is non-
reversible.
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A ti  T l BAction Tool Bar

This dialog box will appear when the 
Action button is selected.  

The functions that are not allowed due toThe functions that are not allowed due to 
the status of the outage request will be 
grayed outgrayed out.
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A ti  B ttAction Buttons

Save – Information entered on display 
is captured and savedis captured and saved.

Delete – Remove the selected request 
from the database. Not available after 
submitting the request for evaluation.

Submit – Submit the info for NYISO/TO 
evaluation

28©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only

evaluation.



A ti  B ttAction Buttons
Modify –Allows TO to edit an ApprovedModify Allows TO to edit an Approved 
or Denied request.  A reason is 
requiredrequired.

C l Ch th t t f thCancel – Changes the status of the 
request to Cancelled.  A reason is 
required.  Info remains in the database.  
This status can not be reversed.

Return – Closes the action bar without
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Return Closes the action bar without 
action.



N t P ibl  A tiNext Possible Action
Action ►Action ►
Status▼ Org

ISO √ √ √ √
TO √ √ √
SA

Created

Save Delete Submit Evaluate Approve Deny Modify Cancel

SA
ISO √ √ √
TO
SA
ISO √ √ √ √ √

Submitted to ISO

ISO √ √ √ √ √
TO √ √
SA √ √
ISO √
TO √

Evaluating

TO Approved TO √
SA √
ISO √
TO √
SA √

TO Approved

ISO Approved
SA √
ISO √ √ √ √
TO √ √
SA √
ISO √ √

Approved
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ISO √ √
TO √ √
SA

Denied



A ti  B ttAction Buttons
Action – Causes the Action Bar toAction Causes the Action Bar to 
appear as a dialog.

Audit Trail – Display the change history 
f th l t dfor the selected row.

Print to File – Information entered in the 
form will be written to a template that p
can be saved or printed.
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TO O t  R t Li t A ditTO Outage Request List-Audit

Selecting this button 
produces this Audit 

Trail popup

32©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only

p p p



A ti  B ttAction Buttons
Spell Check – Performs a spell checkSpell Check Performs a spell check 
on the contents of the active field.

Exit – Exits the current display.p y
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Copy part of 
data from 

selected row to 
a new request

Display all data  
for selected row
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P i t t  Fil  A tiPrint to File Action
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Return to Main 
Menu
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This report displays all outage 
requests that have a status of 
either Submitted or Evaluating
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E i t Ali iEquipment Aliasing
The TOA application includes an aliasing function that supportsThe TOA application includes an aliasing function that supports 
the translation of transmission system device name and 
configurations between the NYISO model and TO and external 
C t l A d lControl Area models.

• Aliased devices can be entered by NYISO PTID or TO ID 
Ali d d i TOA b NYISO S ff•Alias data entered in TOA  by NYISO Staff

•Alias data supplied by the TOs

A  single NYISO facility may have separate aliases for different TOs
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Ali i  E lAliasing Examples
NYISO TO

A  single NYISO facility may have separate aliases for different TOs
NYISO 
PTID NYISO Name TO

TO 
ID Substaion TO Equipment Name

25021 CHASLAKE-EDIC_PTR_230_11 Ngrid 8564 11 CHASES LAKE-PORTER

25021 CHASLAKE-EDIC_PTR_230_11 NYPA CHASES LAKE P-11 LINE

A  single NYISO facility may be aliased to multiple segments of a TO facility

_ _ _

25021 CHASLAKE-EDIC_PTR_230_11 NYPA PORTER P-11 LINE

NYISO 
PTID NYISO Name TO

TO 
ID Substaion TO Equipment Name

26266 GE_R_D__-GROOMS____115_20_15 NGrid 7159 15 GROOMS RD – INMAN RD

g y y p g y

26266 GE_R_D__-GROOMS____115_20_15 NGrid 7179 20 G E R&D – INMAN RD

NYISO TO
A  single TO facility may be aliased to multiple segments of a NYISO facility
NYISO 
PTID NYISO Name TO

TO 
ID Substaion TO Equipment Name

26201 DUNKIRK_-BRIGHAM___115_161-1 NGrid 8476 161 DUNKIRK FALCNR

26020 BRIGHAM_-LUDLUM_B__115_161-2
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26030 LUDLUM_B-FALCONER__115_161-3
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R t E t  PRequest Entry Process

1. User will access the “Transmission Outage Request” page from 
the Outage Scheduler Main Menu.  

2 User will enter outage information on the General tab and2. User will enter outage information on the General tab and 
Schedule tab. Optional alternate contact information can be 
entered on the Contact Tab.

3 U ill li k th ‘A ti ’ d b tt t3. User will click on the ‘Action’ command button to open a pop-up 
dialog to select  an action:
a. ‘Save’ saves the outage data, 
b. ‘Submit’ submits the Outage Request to the NYISO 

Schedulers,
c. ‘Print to File’ creates a PDF displaying a Transmission Outage p y g g

Report for that current request,
d. ‘Exit’ will exit the form.
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R i d I f  f  O t  R tRequired Info for Outage Request
Outage Request General TabOutage Request - General Tab

Request Type – Select from list
Schedule Type – Select from list
Posted Reason Select from listPosted Reason – Select from list 
Description of Work – 50-characterp
ID – Select from list of elements by 
either TO ID or NYISO PTIDeither TO ID or NYISO PTID
Outage Type – Select from list
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R i d I f  f  O t  R tRequired Info for Outage Request
Outage Request General TabOutage Request - General Tab

Local Gen Impact – Yes/No 
• If Yes- Identify impacted Generator

Outage Request Schedule TabOutage Request - Schedule Tab
Start – MM/DD/YYYY HHMM or use 
calendar app
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R i d I f  f  O t  R t
Lead Times for Requests Entry

Required Info for Outage Request
Lead Times for Requests Entry

Equipment is assigned a 2, 5 or 30 notification time
• NYISO Outage Scheduling Manual – Appendix A lists the notificationNYISO Outage Scheduling Manual Appendix A lists the notification 

times

If request being created does not have the required lead 
timetime

• Dialog is generated that asks for an exception reason.

• If reason is entered and action is confirmed the scheduling process 
can resume.

• If action is cancelled user is allowed to modify the start time

46©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only

• If action is cancelled, user is allowed to modify the start time.
• Reason and exception request will be displayed on the history tab
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O ti l I f tiOptional Information

T i i O R G l T bTransmission Outage Request - General Tab
TO Outage ID – Requesting TO’s outage 
id tifiidentifier. 
Work assignment – Select company preforming 
work if different than requesting companywork if different than requesting company.
Emergency Restoration Time – Time to bring 
outaged equipment back in-serviceoutaged equipment back in-service

Transmission Outage Request - Schedule TabTransmission Outage Request - Schedule Tab
End– MM/DD/YYYY HHMM or use calendar app
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Outage Request Creation Outage Request Creation 
Demonstration
Now that we’ve viewed displays and discussed the 
minimum information necessary for an outage request it is 
ti t d t t th ti f t ttime to demonstrate the creation of a new outage request.

Due to the confidential nature of outage requests a live 
demonstration is not possible.  For this training session a 
demonstration utilizing screen captures and fictitious 
names have been utilized.
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Select this button 
from the main 

t b i thmenu to begin the 
creation of a new 
outage request
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S l t th li t i tSelect the list icon to 
display a dropdown 
list of the allowed 
Request TypesRequest Types
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For this demo we will select “Unscheduled TroubleFor this demo we will select Unscheduled Trouble 
Maintenance”.
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Scheduled Routine Maintenance

R t th S h d l T li tRequest the Schedule Type list.
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For this demo we will select “Continuous”.

Request the Posted Reason list.
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For this demo we will select “System Improvement”.
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Enter a ≤ 50-character description of the work to be 
li h d d i haccomplished during the outage.
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Request the list of equipment 
PTIDs for which you are allowed to y
enter outages.
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This demo will create an outage for g
the 161 Dunkrik-Falconer facility.  
Scroll this list or enter partial name 
in the find box.
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Select Outage Type 
“Out of Service” for

Notice the use of 
li i Out of Service  for 

the pick list.
aliasing.

fAn outage of this line does impact 
generation.  Select Local Gen 
Impact -Yes
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Select the impact this outage has on this 
generator.  For this demo we’ll select Derate.

60©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only



At this point we have entered all of the General tab 
information required for creation of an outage request.  
The schedule start time for each element of the outage 
request is required on the Schedule tab.

For Derated Units a Maximum Unit 
Output must be entered.
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Select the calendar icon to selectSelect the calendar icon to select 
the start date & time.
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Select the date and time for the 
start of this outage.
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S l t “S l t E i t” tSelect “Select Equipment” to 
obtain a list of associated 

equipment from the General Tab.
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Select the elements that will start 
at the date/time entered in the 

start/end fields above..
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At this point we have entered all of the information  
i d f ti f t t Thi ldrequired for creation of an outage request.  This would 

be a good time to save the information entered on the 
display.  The user can either use the save at the bottom 
of this page or the save button on the action bar thatof this page or the save button on the action bar that 
appears when the Action button is selected.
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Select Save to recordSelect Save to record 
info to database and 
generate Outage ID, 
Created status, etc
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R t R i /Edit PRequest Review/Edit Process
1 Access the ’O tage Req est List’ page from the Main Men1. Access the ’Outage Request List’ page from the Main Menu.
2. Place the cursor on a specific outage.
3. Select the ’View’ command button to open up the 

‘Transmission Outage Request’ form, and view the outage 
details. 

4. User selects the ‘Action’ command button to open a pop-up p p p p
and select an action*: Delete, Submit, Modify, Cancel or 
Return. 

5. User selects the “Print to File” command to generate a PDF5. User selects the Print to File  command to generate a PDF 
displaying a Transmission Outage Report for the selected 
request.

6. User selects the “Exit” command to exit the menu.6. User selects the Exit  command to exit the menu.

* All d ti d d t th t t t
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* Allowed actions are dependent on the request status



E il N tifi tiEmail Notifications
E il tifi ti ill b t t t t hEmail notifications will be sent on request status changes

Default TO contact address will be the email address 
for the request author’s user IDfor the request author s user ID.
An alternate contact email can be entered.
Multiple email addresses can be entered separatedMultiple email addresses can be entered separated 
by commas.
Message will be sent to all addresses listed on 

t t t b l th NYISO i t d TO dcontact tab plus the NYISO, associated TOs and 
affected GOs.
Changes/Entries made on the contact tab only affectChanges/Entries made on the contact tab only affect 
the selected outage request.
The information for the associated request will listed 
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q
in the body of the email.



W i  & E  MWarning & Error Messages
O t R t S h d l T bOutage Request Schedule Tab

If the selected end date occurs before 
th t t ti illthe start time, an error message will 
occur.
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Administration or Administration or 
Application Assistancepp

If you experience trouble in 
administrating or using the 
Outage Scheduler applicationOutage Scheduler application 
please call NYISO Customer p
Relations at 518.356.6060 or 

ilemail market_services@nyiso.com.
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SSummary

During this session Administrators 
were shown:
how to grant Users access to the 
NYISO Outage SchedulerNYISO Outage Scheduler
how to grant authority to users for 
requesting outages
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SSummary
D i thi i li tiDuring this session application users 

were shown:

how to access the NYISO Outage 
S h d l & th f ti f thScheduler & the function of the 
request entry and request list 
displaysdisplays

the minimum set of information 
required for a valid outage request  & 
h t b it it t th NYISO
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how to submit it to the NYISO



SSummary
D i thi i li tiDuring this session application users 

were shown:

each of the life-cycle states of a 
t d h th trequest and how the requests 

advance through the states

exceptions for requests made after 
minimum notification period has past
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SSummary
D i thi i li tiDuring this session application users 

were shown:

How equipment aliasing functions
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Q ti   F db k?Questions or Feedback?

Contact: Walter Pfuntner

NYISO Market Training

wpfuntner@nyiso.com
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The New York Independent SystemThe New York Independent System 
Operator (NYISO) is a not-for-profit 

corporation responsible for 
operating the state’s bulk electricity 

grid, administering New York’s 
competitive wholesale electricity 

markets, conducting comprehensive 
long-term planning for the state’s g p g

electric power system, and 
advancing the technological 

infrastructure of the electric system 
serving the Empire Stateserving the Empire State.

www.nyiso.com

78©2010 New York Independent System Operator. ALL RIGHTS RESERVED For discussion purposes only


