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DSS 101

COURSE OBJECTIVES: Participants will be able to
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Module 1: 

Getting Started

•Explain how to access 
DSS

Module 2:

Primer

•Define “Decision 
Support System” 
(DSS)

•Identify the benefits 
of using DSS

•List various reports 
available within DSS

Module 3:

Corporate Reports

•Understand how to 
access DSS Corporate 
Reports

Module 4:

Automated Data 
Delivery (ADD)

•Request an 
Automated Data 
Delivery (ADD) File
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Accessing DSS
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Browser Compatibility

▪ Mozilla Firefox and Google Chrome
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NAESB Certificate

▪ Requires Digital Certificate and DSS account
• Account types: Super Administrator, Subject Area Administrator, 

Public Market Data User, Customer Settlement User
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Obtaining User Account
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Step 1

Step 2
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Obtaining User Account
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Step 3
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Obtaining User Account
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Step 4

Step 5
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Logging into DSS
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DSS Home Page
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Decision Support System Defined
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DSS – What is it?

▪ A Data Warehouse

▪ Primary Resource for NYISO Market Settlements and 

Market Pricing Data

▪ Provides Data from Various Internal NYISO Source 

Applications

▪ Brief Daily Outage for Data Loading

DSS...
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DSS – Where does the data come from?

▪ Source Data for DSS

• ETL Process Used – Extract, Transform, Load

• Extract - Data is collected….

• Transform - Data is formatted….

• Load - Data is migrated….

• Refresh Takes Place daily between 2 – 5 am

• Data is Available from Billing Day of Two Days Prior
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Benefits of using DSS
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DSS – Why use it?

▪ Used in Support and Reconciliation of Consolidated Invoices

▪ Provides Accessibility to 

• Billing Determinants across all Settlements

• Key Intermediate Calculations

▪ Real Time Level Data

▪ Provides Accessibility to Advisory Billing Files
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Reports available in DSS
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Reports Available in DSS

- Corporate Reports

- Custom Reports

- Access to OASIS data as seen on NYISO website

- Custom Reports 

- Advisory hourly/daily billing files

Customer 

Settlements 

Reports

Public Market 

Data

Automated 

Data Delivery 

(ADD)
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Customer Settlement Reports

Customer 

Settlement 

Reports
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Public Market Data
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Automated Data Delivery (ADD)
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Versioning within DSS
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Important to Know

▪ There may be multiple versions of the same month’s data

▪ Version selection impacts report results 

▪ Understanding DSS versioning strategy is key

!!!
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What does the version number mean?
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List of Interval Days & Invoice Versions



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS 101
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E-Learning Module 3: Corporate Reports
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Accessing DSS Corporate Reports



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS Corporate Reports▪ Accessible from DSS Home Page
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DSS Corporate Reports
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‘double left click’
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports
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DSS Corporate Reports

43



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS Corporate Reports
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DSS Corporate Reports

45



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS 101
Introduction to Decision Support System

E-Learning Module 4: Automated Data Delivery (ADD)

46



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS 101

COURSE OBJECTIVES: Participants will be able to

47

Module 1: 

Getting Started

•Explain how to access DSS

Module 2:

Primer

•Define “Decision Support 
System” (DSS)

•Identify the benefits of using 
DSS

•List various reports available 
within DSS

Module 3:

Corporate Reports

•Understand how to access 
DSS Corporate Reports



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

DSS 101

COURSE OBJECTIVES: Participants will be able to

48

Module 1: 

Getting Started

•Explain how to access DSS

Module 2:

Primer

•Define “Decision Support 
System” (DSS)

•Identify the benefits of using 
DSS

•List various reports available 
within DSS

Module 3:

Corporate Reports

•Understand how to access 
DSS Corporate Reports



© COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED.
FOR TRAINING PURPOSES ONLY

49

Automated Data Delivery (ADD)
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Advisory Billing Information
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Automated Data Delivery Links
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Obtain ADD files already requested

Create new ADD report requests

Make changes to ADD file requests



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2020. ALL RIGHTS RESERVED

Automated Data Delivery
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Automated Data Delivery
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Automated Data Delivery
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Automated Data Delivery
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Questions?
For any future assistance, please contact NYISO Stakeholder 

Services at stakeholder_services@nyiso.com  or by phone at 

(518) 356-6060

mailto:stakeholder_services@nyiso.com
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Module 1: Getting Started
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Accessing DSS
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Resources from NYISO website
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Module 2: Primer
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Decision Support System
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Module 3: Corporate Reports
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DSS Corporate Reports
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Module 4: Automated Data Delivery (ADD)
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DSS Automated Data Delivery (ADD)
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Supporting Documentation

▪ ADD - Advisory Files 

• Technical Bulletin #127

• Customer Statements to DSS Mapping
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