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▪ Presentation Objectives

▪ Project Purpose

▪ GOCP Walk-Through

• User Requirements

• Portal Navigation

▪ Additional Resources
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Presentation Outline
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▪ Define the Grid Operations Coordination Portal (GOCP)

▪ Explain the purpose of the (GOCP)

▪ Describe how to Access the (GOCP)

▪ Navigate the (GOCP)

▪ Demonstrate how to submit an outage request

▪ Demonstrator how to submit a Supplemental Resource 
Availability (SRA) request 

▪ Demonstrate how to provide Distribution System Operator (DSO) 
access
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Presentation Objectives
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Grid Operations Coordination Portal (GOCP)

 GOCP allows for Aggregators and Transmission Owners to 

submit, modify, and review aggregation outage and 

Supplemental Resource Availability (SRA) requests. 

 Also, through this portal NYISO operators review, modify, 

and approve or decline those requests; in support of 

maintaining grid reliability. 
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Project Purpose 
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GOCP Walk-Through
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GOCP Walk-Through

User Requirements 
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▪ Hardware Specifications
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OMS User Requirements
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▪ Software Specifications
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OMS User Requirements
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▪ Network Specifications
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OMS User Requirements
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▪ GOCP Users
• Aggregators

• Transmission Owners (TO)

• Distribution System Operator (DSO) 

• NYISO 
 

▪ Access
• Works within the Outage Management System (OMS)

• MIS Username Required 

• MIS Privilege Required
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Access
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▪ GOCP User Roles
• Privileges within the Outage Management System (OMS)

• GOCP GO Observer*

• GOCP GO Scheduler*

• GOCP TO Observer

• GOCP TO Scheduler

• GOCP TO Admin

• GOCP DSO Observer

• Privileges linked to MIS username

• Privileges assigned by associated TO 
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ACCESS

* Aggregators will assume the GOCP GO Observer and/or Scheduler roles within the GOCP System 



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

▪ MIS Privileges

• GOCP Access must first be set-up for MIS account at Org Level

• Privilege assigned at organization level by NYISO at registration 

• GOCP Privileges can then be assigned to individual MIS 

account at User Level

• Privilege assigned at user level by organization’s MIS Administrator

▪ Digital Certificate

• Valid NAESB Digital Certificate Required 

• linked to MIS username

• Installed on user’s computer
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OMS User Requirements
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GOCP Walk-Through

Portal Navigation
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▪ NYISO Market Access Login
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Accessing OMS
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▪ NYISO Market Access Login
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Accessing OMS
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▪ NYISO Market Access Login
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Accessing OMS
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▪ OMS User Login

• Enter MIS Username and Password

• Password is case sensitive
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Once Username and 

Password have been 

entered, click ‘Logon’

Accessing OMS
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GOCP Dashboard (TO)
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GOCP Dashboard (TO)

Select ‘Forced Outage Schedules’ option 

to open the Forced Outage Display   
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GOCP Forced Outage Schedules Display 
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GOCP New Forced Outage Schedule Form

Select ‘New Forced Outage Schedule’ 

form to enter a new forced outage



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED 22

Entering a New Forced Outage Schedule 

Complete required and 

applicable fields

Select ‘Save’ to 

submit request
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New Forced Outage Form Errors

If errors in entry 

notification banner will 

appear

Correct errors 

presented and select 

‘Save’ once again to 

resubmit request
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Forced Outage Request Status - New

Awaiting Dispatcher 

Approval

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The ‘New’ Status will appear 

once an outage request has 

been entered, validated and 

submitted to NYISO for approval. 

New requests for units that  

have a registered UOL of 

20mw or above will require 

dispatcher approval and 

therefore move to ‘New’ status 
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Forced Outage Request Status - Approved

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The ‘Approved’ status will 

appear once NYISO has 

reviewed the outage request 

and has approved it. 

Dispatcher Approved

New requests for units that are 

below a registered UOL of 20mw 

may be automatically approved 
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Forced Outage Request Status - Declined

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The ‘Declined’ status will appear 

if NYISO has reviewed the 

outage request and has 

determined that it cannot 

reliably occur. 

Dispatcher Declined
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Modifying an Existing Outage Request

Select an existing 

outage to modify.  

Selection of an outage will 

open and copy the existing 

outage parameters to the 

‘Modify Forced Outage 

Schedule’ form.  

Select ‘Modify’ to 

submit request
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Modifying an Existing Outage Request

If errors in entry 

notification banner will 

appear
Correct errors 

presented and select 

‘Modify’ once again to 

resubmit request

Confirm entry of 

modification
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Modified Outage Request Status –

The ‘Modified’ status will appear 

once an outage request has 

been modified, validated and 

submitted to NYISO for approval. 
Awaiting Dispatcher 

Approval

Modification requests for units that  

have a registered UOL of 20mw or 

above will require dispatcher 

approval and therefore move to 

‘Modified’ status
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Modified Outage Request Status –

The ‘Approved’ status will 

appear once NYISO has 

reviewed the modification 

request and has approved it. 
Dispatcher Approved

Modification requests for units 

that are below a registered UOL 

of 20mw will be automatically 

approved 
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Modified Outage Request Status –

Dispatcher Declined

The ‘Approved’ status will 

appear if NYISO has reviewed 

the outage with the 

modification  request and has 

determined that it cannot 

reliably occur. The schedule will 

revert to the previous approved 

status. 
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Ending a Current Outage

Selection of an outage will 

open and copy the existing 

outage parameters to the 

‘Modify Forced Outage 

Schedule’ form.  

Select ‘End’ to 

terminate the 

current schedule
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Ending a Current Outage

If a unit is below 

20mw, the outage 

can be ‘Ended’ 

without needing 

Dispatcher 

approval 

If a unit is 20mw or 

more, the outage 

will change to a 

‘Modified’ state 

needing Dispatcher 

approval. 

If a unit is 20mw or 

more, AND has a 

‘Reason Type’ that is 

NOT able to be edited 

by the GO user, then 

the outage will change 

to a ‘End Pending’ 

state needing 

Dispatcher approval. 
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Ending a Current Outage

Selection of an outage will 

open and copy the existing 

outage parameters to the 

‘Modify Forced Outage 

Schedule’ form.  

Select ‘Withdraw 

End Request’ to 

withdraw the end 

request 
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Canceling a Future Scheduled Outage

Select ‘Cancel’ to 

terminate the  

scheduled outage

Selection of an outage will 

open and copy the existing 

outage parameters to the 

‘Modify Forced Outage 

Schedule’ form.  
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Ending a Current Outage

If a unit is below 

20mw, the outage 

can be ‘Cancelled’ 

without needing 

Dispatcher 

approval 

If a unit is 20mw or 

more, the outage 

will change to a 

‘Modified’ state 

needing Dispatcher 

approval. 

If a unit is 20mw or 

more, AND has a 

‘Reason Type’ that is 

NOT able to be edited 

by the GO user, then 

the outage will change 

to a ‘Cancel Pending’ 

state needing 

Dispatcher approval. 
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Canceling a Future Scheduled Outage

Select ‘Withdraw Cancel 

Request’ to withdraw 

the cancel request

Selection of an outage will 

open and copy the existing 

outage parameters to the 

‘Modify Forced Outage 

Schedule’ form.  
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Viewing Recent Outage Request Changes

To see historical modifications 

to an outage, open the 

‘Recent Changes’ panel 



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED 39

Recent Changes Panel for Outage Requests

Select the record you would 

like see changes for, from 

the ‘Recent Changes’ panel

Select ‘View Changes’ to launch 

the Audit Trail Viewer Form 
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Audit Trail Viewer Form for Outage Requests 

Highlighted cells 

represent items 

that were updated

Data such as ‘Reason for 

Decline” will appear here 

on Recent Changes Audit 

Trail Viewer
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Viewing Outage Schedule Requests

From the tool bar options, 

Users can adjust filters to 

customize report results 

From the Forced Outage 

Schedules tab, reports can 

be generated, and schedules 

can be downloaded
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Tool Bar Options for Outage Requests

Using the ‘Filter’ 

customize columns

Select ‘Print” to print a 

hard copy of the outage 

schedule details

Sample ‘Print’ 

view
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Exporting Outage Request Report Results
Select ‘Download’ to 

export a report of the 

columns displayed

Options to Export as 

CSV or Excel 
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Sample View - Outage Request Exported Report
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GOCP Dashboard (TO)
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GOCP Dashboard (TO)

Select ‘SRA Schedules’ option 

to open the 

SRA Schedule Summary
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GOCP SRA Schedule Summary
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GOCP New SRA Schedule Form

Select ‘New SRA Schedule Entry’ form to 

enter a new SRA Schedule



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED 49

Entering a New SRA Schedule

Complete required and 

applicable fields

Select ‘Save’ to 

submit request
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New SRA Schedule Form Errors

If errors in entry 

notification banner will 

appear

Correct errors 

presented and select 

‘Save’ once again to 

resubmit request
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SRA Request Status – New 

Awaiting Dispatcher 

Approval

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The “New” Status will appear 

once an SRA Request has been 

entered, validated and 

submitted to NYISO for approval 
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SRA Request Status – Approved 

Dispatcher Approved

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The ‘Approved’ status will 

appear once NYISO has 

reviewed the SRA request and 

has approved it. 

Once ‘Approved’

SRA schedule 

cannot be modified
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SRA Request Status – Cancelled 

Dispatcher Cancelled

Any completed entry will 

appear on the Forced 

Outage Schedules home 

page reflecting the 

current status 

The ‘Cancelled’ status will 

appear if NYISO has reviewed 

the outage request and has 

determined that it cannot 

reliably occur



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED 54

Modifying an Existing SRA Request

Select an existing SRA Request 

to modify.

*Only ‘New’ or ‘Modified’ 

Select ‘Modify’ to 

submit request

Selection of an SRA Schedule 

will open and copy the existing 

parameters to the ‘Modify SRA 

Schedule Entry’ form.  
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Modifying an Existing SRA Request

If errors in entry 

notification banner will 

appear

Correct errors 

presented and select 

‘Modify’ once again to 

resubmit request

Confirm entry of 

modification
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Modified SRA Request Status  

Awaiting Dispatcher 

Approval

The ‘Modified’ status will appear 

once the SRA Request has been 

modified, validated and 

submitted to NYISO for approval 
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Modified SRA Request Status  

Once ‘Approved’

SRA schedule 

cannot be modified

Dispatcher Approved

The ‘Approved’ status will 

appear once NYISO has 

reviewed the modification 

request and has approved it. 
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Modified SRA Request Status  

Dispatcher Cancelled

The ‘Cancelled’ status will 

appear if NYISO has reviewed 

the modification request and 

has determined that it cannot 

reliably occur. 



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED 59

Cancel an Existing SRA Request

Selection of an outage will open 

and copy the existing outage 

parameters to the ‘Modify 

Forced Outage Schedule’ form.  

Select ‘Cancel’ 

to terminate the 

SRA Request
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Viewing Recent SRA Request Changes

To see historical modifications 

to SRA request, open the 

‘Recent Changes’ panel 
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Recent Changes Panel for SRA Request

Select the record you would 

like see changes for, from 

the ‘Recent Changes’ panel

Select ‘View Changes’ to launch 

the Audit Trail Viewer Form 
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Audit Trail Viewer Form for SRA Request

Highlighted cells 

represent items 

that were updated
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Viewing SRA Requests

From the SRA Schedules 

tab, reports can be 

generated, and schedules 

can be downloaded

From the tool bar options, 

Users can adjust filters to 

customize report results 
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Tool Bar Options for SRA Requests

Using the ‘Filter’ 

customize columns

Select ‘Print” to print a 

hard copy of the outage 

schedule details

Sample ‘Print’ 

view
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Exporting SRA Request Report Results

Select ‘Download’ to 

export a report of the 

columns displayed

Options to Export as 

CSV or Excel 
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Sample View – SRA Request Exported Report
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GOCP Dashboard (TO Admin)
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GOCP Dashboard (TO Admin)

Select ‘DSO User-Generator 

Mappings’ option under the Admin 

Maintenance to open the 

Administrator page
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GOCP Administrator Display
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The list will reflect the TO Organization, 

the associated generator, the PTID of 

the generator and the approved 

username.

GOCP Administrator Display
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GOCP Administrator New DSO User

Expand the “New DSO User-Generator 

Mapping Entry” form.
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Create a new entry by completing each 

of the fields.

GOCP Administrator New DSO User
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Individually select the user names, or 

use the “Check All”, to choose which 

names should be provided permissions.

GOCP Administrator New DSO User
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Complete a new entry by 

selecting ‘save’.

GOCP Administrator New DSO User
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If errors occur in the entry, the 

notification banner will appear. Make 

corrections and select “save” once 

again to resubmit the request. 

GOCP Administrator New DSO User
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The newly created mapping will now 

appear as a line item on the” DSO User-

Generator Mapping Summary” page

GOCP Administrator New DSO User
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Select the row of the username and 

generator combination to be modified. 

GOCP Administrator Modify DSO User
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To delete the pairing and remove 

permissions, select “delete”. 

GOCP Administrator Modify DSO User
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The toolbar features options such as 

Filter, Column Configuration, Display 

size and view, and Download. 

 

GOCP Administrator Tool Bar Options
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GOCP Administrator Tool Bar Options

Select ‘Download’ to 

export a report of the 

columns displayed

Options to Export as 

CSV or Excel 
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Sample View – GOCP Admin Exported Report



© COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED. FOR TRAINING PURPOSES ONLY 82

Additional Resources



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

NYISO Supporting Documentation

▪ Grid Operations Coordination Portal Users Guide

▪ Outage Scheduler User’s Guide

▪ Aggregation Manual 

▪ Market Participant User’s Guide

▪ NAESB Digital Certificate Tutorial
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Questions?
For any future assistance, please contact NYISO Stakeholder 

Services at stakeholder_services@nyiso.com  or by phone at 

(518) 356-6060

84
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