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Presentation Outline

▪ Background 

▪ Accessing the Secure Communications Portal

▪ User Types and Notifications

▪ Navigation of Secure Communications Portal

▪ Creating a New Consultation Request

▪ User Management for Primary and Secondary Contacts
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Background
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Secure Communication Portal 

Overview

▪ Secure method for Market Mitigation & Analysis (MMA) 

and Market Participants (MPs) to communicate 

confidential information

• Allows MPs to create and update consultation requests 

while collaborating with the NYISO team. 
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Accessing the Secure Communications 

Portal 
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Accessing the Secure Communications Portal

6

▪ Users will receive a welcome email which includes their 

username and a link to portal to set their password.
• Users will be prompted to set up Multi-Factor Authentications (MFA) 

on their next login attempt after initial set up.

▪ All email notifications will include a link to access the 

Secure Communications Portal.
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User Types and Notifications
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User Types
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Primary and Secondary 

Organization Contact

Primary and Secondary  

Generator Contact

Delegate

Can submit consultation requests Y Y Y

Can add notes and attach files to assigned 

consultation request
Y Y Y

Can view all consultation requests applicable to 

organization
Y N N

Will be notified (via email) of every consultation 

request created associated with organization
Y N N

Will be notified (via email) that the NYISO has 

responded to assigned consultation request
Y Y Y

Will be notified (via email) that the NYISO has 

responded to all consultation requests associated 

with organization

Y N N

Can reassign consultation requests to another user Y Y N

Can deactivate users of the Secure Communications 

Portal
Y Y N
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User Types
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Notifications
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There is no proprietary information 

shared in the email notifications. 

They are simply notifications with a 

hyperlink pointing users to log-in to 

the Secure Communications Portal 

to view the changes.
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Navigation of Secure Communications 

Portal
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Home Page Navigation

12



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2025. ALL RIGHTS RESERVED

Home Page Navigation
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Consultation requests will appear 

in order they were submitted. Use 

the arrows to scroll.
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Home Page Navigation
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Indicates which Resource PTID is 

applicable to the consultation 

request.
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Navigation

15

Consultation ID is an identifier 

assigned to the submitted 

consultation request.
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Home Page Navigation
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The subject column displays the 

topic of the consultation request
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Home Page Navigation
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Status indicates the current 

position in the process.
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Home Page Navigation
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This column displays which 

contact in the organization is 

assigned to this consultation 

request.
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Home Page Navigation
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This column allows primary 

organization contacts to see who 

is assigned, type and status of 

the contact; either Active or 

Inactive
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Home Page Navigation
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This last column identifies the 

number of days since the 

consultation request was 

created.
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Home Page Navigation
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The options to ‘Download’ or 

‘Download as PDF’ are available 

once the file is opened.
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Viewing an Open Consultation Request
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Viewing an Open Consultation Request
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Home Page Navigation
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Creating a New Consultation Request
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New Consultation Request
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PTID Selection
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Adding Details
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Adding Files
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New Consultation Request
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User Management for Primary and 

Secondary Contacts
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Home Page Navigation

41



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2025. ALL RIGHTS RESERVED

Home Page Navigation
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Questions?
For any future assistance, please contact NYISO Stakeholder 

Services at stakeholder_services@nyiso.com  or by phone at 

(518) 356-6060
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