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Presentation Outline

= Background

= Accessing the Secure Communications Portal

= UserTypes and Notifications

= Navigation of Secure Communications Portal

= Creating a New Consultation Request

= User Management for Primary and Secondary Contacts
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Background
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Secure Communication Portal

Overview

= Secure method for Market Mitigation & Analysis (MMA)
and Market Participants (MPs) to communicate
confidential information

* Allows MPs to create and update consultation requests
while collaborating with the NYISO team.
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Accessing the Secure Communications
Portal
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Accessing the Secure Communications Portal

= Users will receive a welcome email which includes their

username and a link to portal to set their password.

* Users will be prompted to set up Multi-Factor Authentications (MFA)
on their next login attempt after initial set up.

= All email notifications will include a link to access the
Secure Communications Portal.
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User Types and Notifications
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User Types

Primary and Secondary Primary and Secondary
Organization Contact Generator Contact

Can submit consultation requests Y Y

Can add notes and attach files to assigned Y Y
consultation request

Can view all consultation requests applicable to Y N
organization

Will be notified (via email) of every consultation Y N
request created associated with organization

Will be notified (via email) that the NYISO has Y Y
responded to assigned consultation request

Will be notified (via email) that the NYISO has Y N
responded to all consultation requests associated
with organization

Can reassign consultation requests to another user Y Y
Can deactivate users of the Secure Communications Y Y
Portal
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User Types

Primary and Secondary Primary and Secondary Delegate
Organization Contact Generator Contact

Can submit consultation requests

Can add notes and attach files to assigned Y Y Y
consultation request

Can view all consultation requests applicable to Y N N
organization

Will be notified (via email) of every consultation Y N N
request created associated with organization

Will be notified (via email) that the NYISO has Y Y Y
responded to assigned consultation request

Will be notified (via email) that the NYISO has Y N N
responded to all consultation requests associated
with organization

Can reassign consultation requests to another user Y Y N
Can deactivate users of the Secure Communications Y Y N
Portal

©COPYRIGHT NYISO 2025. ALL RIGHTS RESERVED FOR TRAINING PURPOSES ONLY 9



e
New York ISO

b

Notifications

Notification of Consultation Request # CR-62

(©] © rey [ © meys [ > rowors | (8] [ -]
? Tue 1?,/'31’./?024"118‘}-\"

@ W could not verify the identity of the sender, Click here 10 learn more.
The actual sender of this message is different than the normal sender, Click bere 10 learn more.

Dear

Consultation request # CR-62 for has been assigned to you. Please log into the NYISO Secure Com-
munications Portal to view the consultation request.

There is no proprietary information

shared in the email notifications.
They are simply notifications with a
Having trouble logging in? Please contact NYISO Stakeholder Services at stakeholder_services@ hyper“nk pointin g users to |og_in 1(0)
the Secure Communications Portal
Regards, to view the changes.

NYISO Stakeholder Services




Navigation of Secure Communications
Portal
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Home Page Navigation

New York ISO

User Management

Open Consultations Soa

58 of 58 items

Resource PTID v Consultation ID v Subject v | Status v | AssignedTo v Authorized Contact Status v = Days Since Created v
SSA Inquiry: Help with Power a [ )
CR-62 .‘; Py Waiting for ISO ‘ Delegate - Active 77
Closed Consultations 5 hit
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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Home Page Navigation

Open Consultations Searcht

58 of 58 items.

Resource PTID v Consultation ID v Subject v | Status v | Assigned To v Authorized ContactStatus v = Days Since Created v
Zif\lnmmy HelpwithPower |\ L. or 150 [ Delegate- Active b
Consultation requests will appear
in order they were submitted. Use
the arrows to scroll.

Closed Consultations Search this list

Sof Sitems

Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v

CR-63 Call from Tony Closed 8
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Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations

Search this list
58 of 58 items
Resource PTID M| Consultation ID v Subject v | Status v | Assigned To v Authorized ContactStatus v = Days Since Created v
ESQAInmmY Help with Power Waiting for 1O ! Delegate - Active 7
Indicates which Resource PTID is
applicable to the consultation
request.
Closed Consultations Search this list
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations

Search this list

58 of 58 items.

Resource PTID v | Consultation ID V|| Subject v | Status v | Assigned To v Authorized ContactStatus v = Days Since Created v
Zif\ Inquiry: Help with Power Waiting for SO ! Delegate - Active -
Consultation ID is an identifier
assigned to the submitted
consultation request.
Closed Consultations Search this list
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations

Search this list
58of 58 items
Resource PTID v Consultation ID v |Subject v|| Status v | Assigned To v Authorized ContactStatus v = Days Since Created v
zift Inquiry: Help with Power Waiting for 1O ! Delegate - Active 7
The subject column displays the
topic of the consultation request
Closed Consultations Search this list
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations

Search this list
58of 58 items
Resource PTID v Consultation ID v Subject v|| Status v | AssignedTo v Authorized ContactStatus v = Days Since Created v
ﬁif\ Inquiry: Help with Power Waiting for 1O ! Delegate - Active 7
Status indicates the current
position in the process.
Closed Consultations Search this list
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations Searcht

58 of 58 items.

Resource PTID v Consultation ID v Subject v | Status v || Assigned To v || Authorized ContactStatus v = Days Since Created v
:S?Alnmmv Help with Power Walting foF 150 [ Delegate - Active -
This column displays which
contact in the organization is
assigned to this consultation
request.
Closed Consultations Search this list
Sof Sitems
Resource PTID v  Consultation D v Subject v Status v AssignedTo v DaysSince Created v

CR-63 Call from Tony Closed 8
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Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations Search this list

58 of 58 items.

SAlnaui: HepwihPower  pyegtoriso Delegate - Actve ”
This column allows primary
organization contacts to see who
is assigned, type and status of
the contact; either Active or
Inactive
Resource PTID v | ConsutatontD v [ siec v | oy v | DaysSioce crested .

©COPYRIGHT NYISO 2025. ALL RIGHTS RESERVED FOR TRAINING PURPOSES ONLY 19



&= New York 1SO

Home Page Navigation

New York ISO

Home New Consultation Request User Management

Open Consultations Searcht

58 of 58 items.

Resource PTID v Consultation ID v Subject v | Status v | Assigned To v Authorized Contact Status » || Days Since Created v
zifxmqmry HelpwithPower |\ Lo - for 150 [ Dakigiti A e
This last column identifies the
number of days since the
consultation request was
created.
Closed Consultations Search this list
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v AssignedTo v DaysSince Created v

CR-63 Call from Tony Closed 8
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Viewing an Open Consultation Request

New York ISO

New Consultation Request

User Management

Open Consultations

Resource PTID v Consultation ID v Subject v | Status v | AssignedTo
SSA Inquiry: Help with Power 3
CR-62 I A Waiting for 1SO
#2
Closed Consultations
Sof Sitems
Resource PTID v ConsultationID v Subject v | Status v
CR-63 Call from Tony Closed
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Viewing an Open Consultation Request

Biew York 150

Sew Consubiation Reguest User Manapement

CaraLMation
CR-304

Mo Comments
DETAIL RELATEL
Affected Resource (2)
Files
Riesoaroe PTIC: ¥
" e ted D

1173772024, 10:45 AM

23
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Viewing an Open Consultation Request

Add Comment

Consultation Request CR-42
Description Demo
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Viewing an Open Consultation Request

Add Files

Upload Files

2, Upload Files QOrdropfiles

Mext
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Home Page Navigation

The options to ‘Download’ or
‘Download as PDF’ are available
once the file is opened.
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Viewing an Open Consultation Request

New York ISO

New Consultation Request User Management

Consultation Request

CR-62
20f 2items
DETAILS RELATED =
From v Body v
CR-62 Waiting for I1SO
! tact Stat
Delegate - Active Files
3of3items
77 Name v | Created Date v

nyiso_requirements_update 11/26/2024,02:40 PM
v Consultation Details

SSA Inquiry: Help with Power #2
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Viewing an Open Consultation Request

Reassign Consultation Request

Please select a contact to reassign the Consultation Request.

5of 5items » O items selected

First Name ~ | LastName ~w | Title v




Home Page Navigation

New York ISO

User Management

New Consultation Request

Open Consultations

58 of 58 items

Resource PTID v Consultation ID v Subject v
SSA Inquiry: Help with Power
CR-62
#2

Closed Consultations
Sof Sitems
Resource PTID v ConsultationID v Subject

Call from Tony

CR-6

©COPYRIGHT NYISO 2025. ALL RIGHTS RESERVED

Authorized Contact Status v Days Since Created

FOR TRAINING PURPOSES ONLY

£= New York ISO

77

v Days Since Created v

33



Creating a New Consultation Request
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New Consultation Request

New York ISO

New Consultation Request User Management

Open Consultations

58 of 58 items.

Resource PTID v Consultation ID v Subject v | Status v | AssignedTo v Authorized Contact Status v Days Since Created v
i i I
SSA Inquiry: Help with Power A L3 .
CR-62 _‘?' i Waiting for ISO 3 Delegate - Active 77
Closed Consultations Sea
S5of Sitems
Resource PTID v | Consultation ID v Subject v | Status v AssignedTo v DaysSince Created v
CR-63 Call from Tony Closed 8
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PTID Selection

MNew York 150

Mew Consultation Request User Management

Organization

Generators
5of Sitemns « Ditems selected

PTID W
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Adding Details

Hew York 150

Mew Consultation Request User Management

Organization
PTID

Affected Resources
4 of 4 items = 1 item selected

- PTID v
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Adding Files

Hew York 150

ation Request User Managermant

Please add files toyour Consultation Request

O drop Ales

Mext
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New Consultation Request

New York IS0

New Consultation Request User Management

| Consultation Request

Add Comment A Files Reassign Consultation Request
CR-466 E
Mo Comments
DETAILS RELATED
o Murmiber Mo Files Available

CR-466

sticn Namie

Organization Primary Contact - Active

o

~ Consultation Details
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User Management for Primary and
Secondary Contacts
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Home Page Navigation

MNew York 150

Mew Consultation Request User Management

SecCom: Portal User Management

1of 1itemn o Oitems selected

Full Name v
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Home Page Navigation

Organization Secondary
150 Working Contact - Deactivation
Requested




Questions?
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